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Message from the CEO

Kirk Soileau

Dear Friends,

In the past 9 years, our team has expanded services,
recruited specialists, built a new Wound Center and
Multispecialty Clinic, and renovated departments
throughout the hospital. We've reconfigured and
repurposed many of our clinics, added amazing technology, and acqwred the
Cancer Center.

Since 2013, we have seen a 256% increase in patient encounters with each year
showing steady growth, year over year. Always looking down the road in anticipation
of future community needs, we plan ahead and work diligently to achieve our goals
— goals that will benefit the families in our region. Congratulations to our team for
making all this possible, and doing so with grace. They are the heart and soul of our
hospital, clinics, and residences, and the reason to choose NRMC.

Recently, our new medical oncologist Dr. Furgan Akhtar shared his story of why he
chose to become a cancer specialist. He understands the cancer journey from the
family side of the equation and brings that understanding to work with him each
day. Similarly, our Chief Nursing Officer Sarah LaCour made it her personal mission
to ensure the highest standards of patient safety after her grandmother fell in the
hospital. What she learned from that experience became the foundation for our

fall prevention initiatives and patient safety protocols. Throughout the hospital,
dedicated professionals have very personal reasons why they are here and do what
they do to serve our community. It is their “why stories” that make NRMC what it is
today. It's personal.

At NRMC, we believe in succession planning and developing tomorrow’s leaders
today. We have now graduated our second class of the NRMC Leadership Academy.
We are all very proud of these outstanding individuals and their work. Yet it is their
aspirational goals to serve our community, to raise the bar for themselves and

our organization, and to use their time and talents that make NRMC exceptional.
Congratulations to Brandon, Erica, Mona, Kristie, Dale, Stephen, Kayla, Karla, Robynn,
Aimee, Tina, Eric, Alana, and John. Thank you for your initiative and commitment.

As you read about all that’s happening at the NRMC Cancer Center, or our new

and continuing initiatives with Northwestern State University, or our community
involvement, please know that you are part of the NRMC story. With your trust and
support, we are ensuring a strong community, a healthier community, and a better
quality of life for our entire region. Thank you for being on this journey with us, and
thank you for making NRMC your hospital.
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NRMC's Leadership Academy recently celebrated the graduation
of its second class. These emerging leaders successfully completed
a year- long leadership training program in preparation for
advancement opportunities within NRMC.

The Leadership Academy allows individuals to explore critical

skills such as leading transformation, effective accountability,
difficult conversations, functioning as a team, and more. Members
of the administrative team, department heads, and physicians

also participated as mentors and shared their expertise and
experiences with the class. The structure of the class allowed for in-
depth discussions, a first-hand awareness of hospital operations,
and a deep understanding of NRMC's mission, vision and values.

“Training leaders and planning for succession within our
organization helps ensure the future of our hospital and its
sustainability,” explained Kirk Soileau, NRMC Chief Executive
Officer.”Congratulations to the graduating class of 2022

The Leadership Academy

members presented their

Capstone Projects to leaders

throughout the organization

as follows:

Natchitoches Regional
Medical Center

Inspiring Excellence Everyday

LEADERSHIP
ACADEMY

“Employee Engagement &
Retention of Our People”
Team Members include
Brandon Bernard, Erica
Outlaw, Mona Chatman, Kristie
Brown, Dale Jordan, Stephen

2022-2023

E Burkhalter, and Kayla Oliff.

“A Strategy for Connecting Associates to the NRMC
Goals and Pillars” Team Members include Karla Rider,
Robynn Jett, Aimee Levy, Tina Monette, Eric Keel, Alana
Johnson, and John Litzenberg.

Congratulations to each of these individuals for their year-long commitment
to this class, and to NRMC and the community we serve.



Fellowship Trained Medical Oncologist
Joins NRMC Cancer Center Team

In its mission to ensure outstanding cancer
care for the region, Natchitoches Regional
Medical Center is pleased to welcome
cancer specialist Dr. Furgan Akhtar to its
active medical staff.

A fellowship trained medical oncologist/
hematologist, Dr. Akhtar is now providing
care for patients at the NRMC Cancer
Center.

Using powerful cancer fighting drugs such
as chemotherapy and immunotherapy,
Dr. Akhtar creates care plans designed to
target cancerous cells, destroy them, and
prevent them from spreading.

“Dr. Akhtar is an outstanding medical
oncologist and hematologist who has
dedicated his life to caring for patients and
fighting cancer," explained Kirk Soileau,
NRMC Chief Executive Officer.“He will help
patients better understand their illnesses,
what their treatment options are, and
provide expert care. We are grateful for

his commitment to our community and
welcome him to our amazing cancer care
team”

< Latoya Howard, FNP, and
Dr. Akhtar with Mary Landry,
Dr. Akhtar’s first Medical
Oncology patient at NRMC.

To schedule an appointment with
Dr. Akhtar, or for more information
on NRMC'’s cancer services, please
call 318.214.5774.
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patients need much more from me than just my medical training and experience.

As an oncologist and hematologist, I'm fellowship trained to treat all kinds of cancer, but

When my father had pancreatic cancer, I learned the patient and family side of this
disease. It is very emotional. Even though I was a physician, it was hard for us to wait for
scans or test results, to go through surgeries and procedures, or deal with infections and
disappointing news.

Because I intimately understand the emotional and personal weight of a cancer diagnosis,
I will always do whatever I can to support my patients and their families, and make life
better for them as we fight the cancer. ,’ - Dr. Furqan Akhtar



Get Screened!

Although no one wants to learn they
have cancer, the good news is that
early detection truly saves lives. Some
of the most common cancers —
cervical, breast, colon, and prostate —
can often be caught early by getting
an annual screening.

For breast cancer, the screening is a mammogram;
for colon cancer, a colonoscopy; and for prostate,
an exam and blood test. Each of these take very
little time and help doctors find cancer that
might otherwise go undetected, allowing the
cancer to grow and possibly spread. These are
just some of the screenings available. Talk to your
doctor about others.

Make the Call

Women Age 21 — Women should get a Pap
smear to check for cervical cancer every 3 years.
Call OB/GYN Associates at 318.214.5773.No
referral necessary.

Women Age 40 — Women should get a
mammogram starting at age 40 and then every
1 or 2 years thereafter. Contact NRMC Breast
Center at 318.214.4265. No referral necessary.

Women/Men Age 45 — Both men and women
should get a colonoscopy every 10 years. Call
General Surgery Associates at 318.214.5770. No
referral necessary.

Men Age 50 — Men should get a PSA screening
for prostate cancer annually. Call Urology
Associates at 318.214.5770. Physician order
needed.

If you have a personal or family history of
cancer, your doctor may recommend additional
screenings, imaging, or blood tests. While not all
cancers have a familial link, there are some that
do run in families. While this does not necessarily
mean you will get cancer, it is still best to keep
your doctor informed and get screened for any
cancer that runs in your family. Also remember
that cancers are more common as we age.

James & June Taylor
Believe in Early Detection

When James Taylor went in for his annual physical and prostate screening
back in 2016, little did he know that he was about to be diagnosed with
cancer.“There was a microscopic trace of blood in my urine," explained
James.“They did some other tests and a biopsy. My doctor was very
concerned and recommended | see Dr. Perego. Turned out they found
cancer in my prostate, urethra, and bladder and a problem with one
kidney. Dr. Perego was a blessing, and today some 6 years later, | feel like
he's family.”

“Hearing the news that James had cancer was difficult,” explained
his wife, June. “He went through several surgeries including the
removal of one kidney and the prostate. Dr. Perego did a series

of treatments for the bladder, and everything worked out well.
don’t have words to explain how I felt at that time, but God got us
through it, and we are grateful. We just celebrated our 58th wedding
anniversary.”

Both June and James encourage others to get annual physicals. They
know first-hand that early detection saved James' life. “The best advise |
have for other men is to man up and get your screenings done. Don't put
it off,’ James said.

Ninety seven percent of all prostate cancers can be cured with early
diagnosis, identifying the cancer, and treatments. Louisiana has the
highest prostate cancer rate in the nation. Get screened!

To schedule an appointment with Dr. Kenneth Perego at
NRMC Urology Associates, please call 318.214.5770.



[ Rang the Bell!

At 38 years old, Jennifer Yankee never expected to look in the
mirror one day and discover something new about her body - a
small area of dimpled skin on the side of her left breast. At first,
she wondered about the cause, but soon the wonder turned to
worry, and Jennifer decided she needed a mammogram, just in
case. Jennifer had heard she did not need a physician referral to
have a screening mammogram at NRMC's Breast Center, so she
called to schedule one.

“As | got the 3D mammogram,
| was scared of what they
might find,” Jennifer said.

“The radiologist, Dr. Ben

Hogg explained to me that

he saw two suspicious areas,
so he did a breast ultrasound
immediately, and said he
thought the masses were
malignant. He said | needed a
biopsy, and we talked about
finding a general surgeon. The
tech who did my mammogram
held me when | began to cry
as the reality of having breast
cancer began to setin. |felt
the weight of the world at

that moment but greatly
appreciated the kindness

and support of Dr. Hogg and
everyone there,” Jennifer
remembered.“| told myself --
I'm going to fight this cancer
and do whatever | can to get rid
of it, because my daughter and
mom need me. | need me!”
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“My surgeon, Dr. Steven Jackson was great,’ Jennifer said.
“The biopsy identified two different kinds of cancerous cells,
and he talked with me about surgical options. Because my
grandmother had breast cancer, | decided to have a bilateral
mastectomy. We went ahead and scheduled my surgery. | did
not want to wait.’

The morning of her surgery, Jennifer walked with her mom
and seven-year old daughter to NRMC which was close by. She
appreciated everyone's kindness as she got checked in. The
surgery went well, and Jennifer praised Dr. Jackson, the surgery
team, all the nurses and everyone who helped her at the
hospital. Within 48 hours, she was back home and felt as if she
had taken her first step in fighting back.

Because several lymph nodes were positive for cancer, as well
as the type of cancer and its size and location near the chest
wall, Jennifer needed chemotherapy. This treatment targets
cancer cells and destroys them, helping prevent the cancer
from spreading. The infusions started in February and Jennifer
quickly realized the full impact of all the side effects including
losing her hair. She kept telling herself to fight and not give
up. On April 12th, she finished
chemotherapy. Her second step
in fighting cancer was over,
and so she moved on to her
third step — 36 daily radiation
treatments.

Jennifer’s radiation oncologist,
Dr. Troy Richards went above
and beyond as Jennifer explains,
“He helped me cope with the
emotional side of having cancer,
especially since | was so young
and had a seven-year old. He
explained that everything | was
feeling emotionally was to be
expected. He understood, and it
helped a lot to talk with him.”

“On June 22nd, I rang the
bell,” Jennifer explained.
“My last radiation
treatment was done.
That bell at the Cancer
Center symbolized every
thought and feeling I had since this whole thing
began. I rang the fire out of that bell. It was the
best feeling in the world.”

Jennifer wants to express her gratitude to everyone who helped
her at the NRMC Breast Center, General Surgery Associates,
hospital, and Cancer Center. “Being able to stay in Natchitoches
and get excellent care meant so much to me. I'm so grateful
that was possible,” Jennifer said.

Jennifer hopes by sharing her story that other women will
schedule mammograms. She emphasizes, “Even if you are
young, pay attention to your body. If you see or feel something
different, get to the NRMC Breast Center for a mammogram.
And if you are over 40, get a mammogram every year or two.’



Circle of Care

From the moment you come into the 10,000 square-foot
Cancer Center for care, our team will provide you with
support and be there for you, always. From answering
your questions to listening to your concerns, each
member of our team is committed to creating the ideal
environment for your well-being. They will serve as

your personal patient advocates to help ensure you have
everything you need.

With exceptional clinical skills, experience, and knowledge,
our nurses and other cancer care team members are here to
help you. They will provide precise treatments in accordance
with the medical oncologist Dr. Furgan Akhtar and radiation
oncologist Dr. Troy Richards' detailed plans to target the
cancer. Family Nurse Practitioner Latoya Howard also sees
patients and provides follow-up care and checkups. Patients
always have access to the care team.

The NRMC Cancer Center also works closely with patients’
primary care doctors as well as general surgeons,
gynecologists, urologists, ENTs, pulmonologists, pathologists,
hematologists, and other specialists who are part of the
patient’s care team.

Highly Specialized Services

As a specialty, cancer care has two primary branches —
medical oncology/hematology and radiation oncology. Not
all patients will need chemotherapy or infusion services,

nor will all patients need radiation treatments. A number of
different factors, including the type of cancer, its location,
and its stage, as well as a patient’s medical history and family

ay
Creating a
circle of care
around each
patient.

Common Cancers We
Diagnose and Treat:
« Breast Cancer

+ Bone Cancer

« Colon Cancer

« Prostate Cancer

« Testicular Cancer

« Cervical Cancer

« Ovarian Cancer

+Vaginal & Vulvar
Cancers

« Uterine Cancer

« Liver Cancer

+ Lung Cancer

« Pancreatic Cancer

« Skin Cancers including
Melanoma, Basal and
Squamous Cell
Carcinoma

+Head and Neck Cancers

« Blood Cancers including
Leukemia, Lymphoma

medical history, determine treatment options. - Hodgkin's Disease
Tumor Board A Campus of NRMC
The NRMC Cancer Center The NRMC Cancer Center provides care

holds a multidisciplinary tumor
conference each month in which
physicians and other healthcare
professionals share knowledge as
they review and discuss complex
cancer cases. Their goal is to

find the best options forward to
effectively treat atypical cancers
given the patient’s medical
history, type and stage of cancer,
location, and many other factors.

on an outpatient basis — no overnight
stays. If a patient needs hospitalization,
the full services of Natchitoches
Regional Medical Center are available
for specific patient needs. The hospital’s
diagnostic services are an important
part of the overall cancer care NRMC
provides both to inpatients and
outpatients. Imaging, surgical biopsy,
full laboratory and other services are
conveniently available at NRMC.

\ &£ /
Dr. Troy Richards

Medical School: Tulane University in
New Orleans, LA

Internship: University of Texas Medical
Branch at Galveston

Residency: University of Texas Medical
Branch at Galveston

Dr. Furgan Akhtar

Medical School: University of Texas
Medical Branch

Internship: Internal Medicine at LSU
Health Shreveport

Residency: Hematology and Oncology
at LSU Health Shreveport

Latoya Howard, FNP

Bachelor of Science Nursing:
Grambling State University

Master of Science Nursing: Grambling
State University

Natchitoches Regional
Medical Center

CANCER CENTER
318.214.5774




FOUNDATION NEWS

TappedTober

Thank you to everyone who came out and supported TappedTober _-
on Saturday, October 15th. We greatly appreciate all our sponsors. ~ §
They made every aspect of the event possible. A huge shoutout to 15

our Presenting Sponsor, Cane River Waterway Commission.
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Cone River Waterway Commission
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To all our sponsors—THANK YOU!
Presenting - Cane River Waterway Commission
Entertainment - Cunningham Insurance/Ameriprise Financial
VIP Experience - Vaughn Chevrolet Buick
Festival Stage Sponsors - Bank of Montgomery,
Alliance Compressors
Fireworks - Fay's Daycare
Kid Zone - Natchitoches Inflatables
Food Zone Sponsor - International Paper
Armband Sponsor - Flying Heart Brewing & Pub
Healthcare Hero - Super 1 Foods
VIP Food Sponsorship - Raising Cane’s Chicken Fingers,
Cura, Down Home Sausage, Louisiana Seafood
Security Sponsorship - S&S Industrial
Big Screen - Engage Federal Credit Union
Corporate Sponsors - Pilgrims Pride, Lagniappe Homecare,
Jaycees of Natchitoches, Sabine Medical Center, City Bank,
City of Natchitoches, EpicTouch, NSU Foundation
Friends of TappedTober - Hancock Whitney,
Gordon and Breaux Marketing Communications
Festival Sponsors - Eagle Distributing, Glazer's Beer & Beverage

Special thanks to legendary singer, songwriter and performer
Pam Tillis for her spectacular performance. Also a huge thank
you to our opening acts including HunterGirl who is a rising
songwriter and artist from Nashville and David Daniels, an
amazing singer songwriter from Bossier City. Thank you
Cunningham Financial Group and Ameriprise Financial, for
sponsoring our Entertainment.

We also want to express our gratitude to our VIPS and Vaughn
Chevrolet of Natchitoches who sponsored the Ultimate VIP
Experience. VIP guests received access to our private pavilion fully
catered with TVs, premier eating, and premium VIP “Front Row" stage
access.

TappedTober was a great event for families, too. Everyone enjoyed the
Free Kid Zone, Fireworks, Food Trucks, Football on the Big Screen, and
much more.

Proceeds from TappedTober will help fund the addition of the PET
scanner at the NRMC Cancer Center. Cancer cells show up as bright
spots on PET scans due to their high metabolic activity. This type
of imaging is an important tool for detecting cancer and can also
be used by doctors to assess whether or not a particular cancer has
spread. Thank you to everyone for helping make this technology a
reality here in Natchitoches.



34th Annual NRMC

Foundation Gala

This year's Black & White Gala was held

at the Natchitoches Event Center in May.
Special thanks to all our sponsors and

guests for making this event so spectacular.
Congratulations to Cathy Jacobs for her vision
and creativity in making this annual event a
huge success each year. Funds raised in 2022
benefit the Foundation and its important work
in bringing a PET Scanner, Bell Tower, and
Serenity Garden to the NRMC Cancer Center.

BLACK@WHITE

A Thanks!

NRMC Foundation Board
Members welcomed some of
our past and present recipients
of educational financial
assistance.

Halie Errington
has been promoted

to the position

of Foundation
Development Director.
b Since 2019, she has
contributed greatly to the growth and
success of NRMC Foundation’s donor
programs. Most recently, she served as
Development Officer for Annual Giving.

In her new role, Halie now leads key
fundraising projects including the
2022-2023 Cancer Center campaign
to raise funds for a PET Scanner, Bell
Tower, and Serenity Garden at NRMC's
newly acquired Cancer Center. Halie will
continue her work with the Partners
in Excellence and the iGIVE programs
as well as her current role supporting
the Foundation'’s special events:
TappedTober, Halloween Golf Classic,
Annual Gala, and the Steel Magnolia
Run.
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DAISY Awards

Claire Chester Wardell, RN
Labor & Delivery Unit

“She (Claire) was a Rockstar. She went above
and beyond for my wife. She was extremely
helpful and supportive. Anything my wife
needed she was there for. Everyone helping
with delivery was amazing, but Claire was
the one doing the hard work. She was so
encouraging during delivery. She knew all
the right things to say to help my wife. Sure
doctors get all the credit, but nurses like her
are the true heroes!

=

McKell Epperson, LPN

NRMC Walk-In-Clinic

“I have now been to the NRMC Walk-In
Clinic twice, and both times McKell has been
my nurse. Going to the Walk-In Clinic was
something that made me nervous. Because
of the professionalism and personality of
McKell on my first visit, | was willing to try
them again. Thank goodness | had her
again. She made me totally comfortable,
was knowledgeable about what was going
on with my shoulder, and (best part) her
shots didn't hurt a bit! | couldn’t feel them!
That was a huge deal for me, because | am
terrified of needles! | am so thankful NRMC
Walk-In Clinic has nurses that are well trained
and willing to go the extra mile for patients.’

Congratulations!

The following individuals
have been promoted to

Congratulations to Jessica
Andmg in being named NRMC's Volunteer
Coordinator. Throughout Jessica's 9 year career

new positions at NRMC. at NRMC, she generously gave her time and
Sasha Jackson talent§ tg volunteer on NRMC Events Comr.n.ittee
Sleep Center Manager andIW|th|n the community. In hgr new position,
. Jessica looks forward to welcoming new
Tiffany Roque volunteers and growing the program.
Director of Laboratory
services NRMC Welcomes Tammy Naquin
Derek Anthony who has recently been selected to serve as
Director of Radiology Director of Finance. Tammy’s expertise includes
Melba Maggio financial forecasting and planning, and she will
Director of Materials play an instrumental role in strategic planning.
Management

Halie Errington

Foundation Development
Director

Denise Obannon

Environmental Services
Manager

NRMC Joins GeauxFAM

Welcome aboard Kassie Williams,
PharmD, who has been named Director of
Pharmacy at NRMC. Previously with Coushatta
Health, Kassie has extensive experience and
expertise in hospital-based pharmacy services.
Please join us in welcoming Kassie to NRMC.

We are proud to be the first healthcare facility in the nation to partner with the
Federation of Advanced Manufacturing Education (FAME). NRMC joined the local
chapter GeauxFAME to help drive workforce development initiatives in Natchitoches
Parish. GeauxFAME delivers the Advanced Manufacturing Technician (AMT)
program, in partnership with Northwestern State University (NSU) and Bossier Parish
Community College Natchitoches Campus to develop and grow a skilled pipeline of

workers.

NRMC is sponsoring students in the hospital’s Engineering Department. Each AMT

student will have a mentor to provide highly regimented, hands-on training to gain
a practical set of valuable skills that can be carried with them through their careers.



Chamber Awards

This year, NRMC won two awards at the annual “Best
of Natchitoches” Awards program presented by the
Natchitoches Chamber of Commerce. NRMC Walk-In
Clinic was awarded “Best of"in the Health & Wellness
category and the NRMC Foundation was awarded
“Best of”in the Non-Profit category.

Join us in congratulating the NRMC
Walk-In Clinic and Foundation
Associates. Job well done!

NRMC officially received their second Quality Texas Foundation (QTF) Governor’s
Award, the highest honor one can receive from the organization!

The Quality Texas Foundation recognizes the best organizations, regarding

best business practices, following the National Malcolm Baldrige Criteria for
Performance Excellence. This year QTF recognized Natchitoches Regional Medical
Center (NRMC) as one of the two top award recipients, and the only healthcare
organization to earn this distinction.

NRMC was chosen for being a role model organization that demonstrates a
strong dedication to quality, continuous improvement, and high performance.
Specifically, QTF noted that NRMC was recognized for the highest level of quality
and for exceptional performance in all areas of organizational management:
leadership, strategic planning, customer focus, measurement, analysis and
knowledge management, workforce focus, operations focus, and results.




Did You Know

NRMC Offers
Translation Services
NRMC contracts with “Language
Doctors”to provide interpreter
services to all NRMC patients. The
hospital respects the patient’s right
to receive information in a manner
the patient understands. This is an
online application to provide medical
translation services in over 100
languages. They also provide sign
language services.

Professional Interpretation Services
must be used for the following:

+ Informed Consent

« Patient teaching

« Confidential information

« Explanation of medical terminology
« Explain a procedure

« Discussing intimate issues

Families, friends, and staff may
interpret for basic needs, ADLS, and
non-medical conversation.

The Case Management Department
and/or Social Worker can help assist
you with interpreter services for your
patients if needed.

NRMC Now Providing Student Health Services at NSU

Pictured (L to R): Jessica Nash, RN Director of Health Services; Kirk Soileau, NRMC CEO; Dr. Marcus Jones,
NSU President; Dr. Misty Lester, DNP; Jennifer Kelly, Executive Director of External Affairs; Beth Houghtby,
RN; Yvonne Grant, RN; and Charlotte Rhodes, NRMC Walk-In Clinic Manager.

Natchitoches Regional Medical Center now oversees clinical care for Northwestern State
University’s (NSU) student health services.

“We are ready to serve the students at NSU and help them in any way needed,” explained
Kirk Soileau, NRMC Chief Executive Officer.“This program further strengthens the
relationship between the hospital and the university. NSU is a wonderful university with a
growing student body. With this new service, students have access to a broad spectrum of
care including services beyond the campus infirmary should they need it

This service is an extension of the NRMC Walk-In Clinic, and students will have access to care
12 hours a day, 7 days a week. They can also access telemedicine services and have access
to NRMC Pharmacy services. The Retail Pharmacy, located in the Multispecialty Clinic on
Keyser Avenue, is open 7 days a week from 8:30 am to 8:30 pm.

The medical directors of the student focused service are Dr. Mary Long and Dr. Michelle
Mayeaux. The clinic manager is Charlotte Rhodes, RN; Nanette Bienville, RN, Vice President
of Outpatient and Continuous Care Services oversees NRMC clinics; and Dr. Misty Lester,
DNP, is the Nurse Practitioner Coordinator.

NRMC Welcomes Medical Students to Campus

On August 1st, NRMC welcomed third- and fourth-year medical students from Edward Via College of Osteopathic Medicine
(VCOM). The school is located on the campus of Virginia Tech in Blacksburg, Virginia with a campus at the University of
Louisiana-Monroe. VCOM is fully accredited by the American Osteopathic Association’s Commission on Osteopathic College
Accreditation and awards the Doctor of Osteopathic Medicine degree (DO).

Under the direction of Medical Director Dr. Steven Jackson, the students receive clinical training and complete rotations
through different specialties including primary care, OB/GYN, surgery, cancer services and more. VCOM's mission is to
provide well trained physicians to meet the needs of rural and medically underserved populations, and is named in the top
ten in the country for “Most Graduates Practicing in the Primary Care field”



Grant to Ad

o
The Blue Cross Blue Shield of
Louisiana Foundation announced
a significant multi-year grant to
Northwestern State University
that will help fill critical roles in
Northwest and Central Louisiana’s

rapidly shrinking healthcare
workforce.

Administrators made a presentation
on Wednesday, September 14 in
Orville Hanchey Gallery, Creative
and Performing Arts Center.

The grant from the Blue Cross Blue
Shield of Louisiana Foundation
will enhance programming at NSU
with the goal of adding 300 nurses
to the workforce in the next four
years, and more than 1,000 nurses
by 2032.

Partners include Christus Bossier
Emergency Hospital, Christus
Coushatta Health Care Center,
Natchitoches Regional Medical
Center, Christus Highland Medical
Center, Christus St. Frances Cabrini,
RoyOMartin, Rapides Regional
Medical Center, Willis-Knighton
Health System and the NSU
Foundation.

dress Regional Nursing Shortage
' |

AHEC of a
Summer

Our summer AHEC program
concluded with annual
awards for the students. Each
year the high school students
participating in the program
get to spend 3 weeks with

us learning about different healthcare careers and gaining
hands on experience. We love having them here, answering
their questions and sparking their interests to create the next
generation of healthcare heroes!
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Crisis Services

Dial 9-8-8

In order to improve access to Crisis
Services, 9-8-8 has been established
as a way to meet our country’s
growing suicide and mental health =<
related crisis care needs. Dialing
9-8-8 provides easier access to the
Lifeline Network and related crisis
resources. 9-8-8 is available for

a suicidal, mental health and/or
substance abuse crisis.



Heart of Champions

1. The 20th annual Sports Medicine Physicals Clinic provided over 250
physicals for area high school students. The physicals are designed to help
ensure athletes are healthy as they get ready for the upcoming season.

2. Thank you to all the volunteers who made this year’s Hospital Week
celebrations possible.

3. Patient Access Team creates a Baldrige inspired balloon arch, and
each balloon includes handwritten notes about recent contributions
to process improvement within their department. Way to go!

4. Thank you to all the volunteers who came out to represent NRMC
at this year's LA Sports Hall of Fame Kid's Camp!

5. The Sports Medicine team took great care of players at the NSU
game recently played in Missoula Montana. From left to right: Kirk

Soileau, CEO, with Kalevi Pajuluoma, Brittany Goldberg, Jason Drury
and NRMC Orthopedic Surgeon, Dr.Ted Jordan.

6. Allthe best to Sue Knuppel on her
retirement. She has been an asset toour @
NRMC Business Office and worked at the
hospital for 30 years! Many thanks for
your dedication and service to NRMC
and Natchitoches!

:"'
g

7. Celebrating our Environmental
Service Techs! Our EVS techs serve a
vital role in keeping our facilities clean
and germ free, and protecting our
patients, staff, and visitors. Thank you
for all that you do!




Inspiring
Excellence

Everyday
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« Prescription Medications

- Over-the-Counter
Medicines

v/ Pain Relievers

NAME... Y - v Eye Drops
ADDRESS,......... e v AIIergy
37,51 e R (4 COUgh & Cold

v/ Children’s Medicines
s v’ Nasal Sprays
v/ Stomach

v’ Cold Sores
. NK M C v Supplements
N v Diabetic Supplies

v. 5' t our v/ Creams & Ointments

Or y « First-aid Supplies
L\ rmacy AS « Pneumonia and Shingles

F a . n ee ’ Vaccinations

' cat' on Scan for more information

and a complete list of OTC
medicines and first aid
supplies available.

OPEN DAILY
8:30am-~8:30pm
A i

Let NRMC Pharmacy help you stay on top
of your medication needs. From prescription
medications to over the counter medicines,

Whether you need a
prescription filled or just
need over-the-counter

supplies, and supplements, oqrwell—stocked Natchi’toches Regional iy

retail pharmacy offers convenience and \ » SUPpPlIES or
customer service. From filling prescriptions Medlcal Center supplements, NRMC

to offering consultations and answering any Pharmacy is here for you!
medication questions you many have, our PHARMACY Open Daily

pharmacists are experts in their field and are Located in Multispecialty Clinic 8:30am - 8:30pm

here for you. With our convenient location, 601 Keyser Avenue Most Insurances
extended hours, and drive-thru service, 318.214.5777 Accepted

you'll find the convenience you need with the
expertise you deserve. We've even made refilling
prescriptions easy with the RxLocal app.

ot
et .
‘,u gervice

501 Keyser Avenue NatChltOChGS Regl()ﬂal
Natchitoches, LA 71457 :
3182144200 Medical Centet

NRMChospital.org Inspiring Excellence Everyday




