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Colonoscopy Screening
Starting at age 45 • Every 10 Years
General Surgeon
No Referral Needed

DEXA Scan for Bone Density
Starting at age 60 • As recommended 
by physician • Primary Care Physician
No Referral Needed

Diabetes Screening
Starting at age 45 
Primary Care Physician
No Referral Needed

PSA Screening
Starting at age 50 • Annually
Urologist
Physician’s Order Needed

DEXA Scan for Bone Density
Starting at age 60 • As recommended 
by physician • Primary Care Physician
No Referral Needed

Quality Texas Foundation Names NRMC 
2022 Governor’s Award Recipient

• A Tribute to Arthur Welch
• An Unexpected Turn
• Moms & Babies Campaign Gift
• 128-slice CT Scanner
• Expanding Telemedicine Services
• NRMC Pharmacy Opens
• Gratitude 
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With deep sadness, 
we recognize the passing 

of Arthur Welch who served 
on the NRMC Board from 

2010 to 2022.
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Dear Friends,

As the 5th wave of the COVID-19 pandemic subsided, 
NRMC like every other health system nationwide is now 
focusing on two key strategies: 1) Continue to educate our 
community on the benefits of vaccinations; and 2) Retain 
and recruit professional Associates to join our growing team 
of champions! 

Although these past 24 months of the pandemic have challenged and stretched our 
amazing workforce, NRMC took a leadership role in caring for our community. We 
coordinated community wide vaccination clinics with the help of countless volunteer 
groups and became the voice you could trust to deliver credible information through 
social media, live blogs, and regional media outlets. 

Through it all, we maintained a steady and methodical course of growth.  We opened the 
Breast Center with 3-D breast imaging, acute dialysis services at the main hospital campus 
for the first time in the hospital’s history, and created a negative pressure Respiratory 
Isolation Unit and ER waiting room. We also began robotic assisted joint replacement 
surgery; expanded our national award-winning Wound Center into a new 7,000 square foot, 
state-of-the-art facility; opened the Multispecialty Clinic at 601 Keyser Avenue; created 
NRMC OB/GYN Associates on Bienville Circle; and acquired the NWLA Cancer Center.

The NRMC Foundation recognized unprecedented fundraising activities and donations 
beginning in early 2020 through 2021. These donations funded one of our 3-D 
mammography units, a $500,000 donation towards the Cancer Center acquisition, $340,000 
to the Moms & Babies Campaign for enhancements to our OB Unit, scholarships to 
residents pursuing healthcare careers, and grants to promote health and wellness in our 
community.

Throughout the pandemic, we pushed forward toward our goals, including our journey 
to excellence as defined by the National Malcolm Baldrige criteria. We were honored to 
receive the Quality Texas Foundation Governor’s Award in March. This defines our team’s 
commitment.

As the world pauses to reflect on the two-year anniversary of the pandemic, we are grateful 
for every life saved and every illness prevented. We have all been through a lot — some 
more than others — but we realize that through the adversity, we have emerged stronger, 
both individually and as a team. And now it is time to look forward to ensure NRMC 
continues its course to become an even stronger health system in the years ahead.

We have an amazing team at NRMC who demonstrated creativity, resilience, and 
dedication, and we are blessed to have an amazing community who supported NRMC 
through it all. We are your health system.
 

Message from the CEO
Kirk Soileau
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Award Winning NRMC

Natchitoches Regional Medical 
Center once again has been 
honored with the prestigious 
Quality Texas Foundation (QTF) 
Governor’s Award. 
The QTF recognizes the best organizations 
regarding best business practices 
following the National Malcolm Baldrige 
Criteria for Performance Excellence. 
QTF gives the Governor’s Award for the 
best organizations in Texas, Puerto Rico, 
Missouri, Kansas, Louisiana, and a part 
of Oklahoma annually. This year QTF 
recognized Natchitoches Regional Medical 
Center (NRMC) as one of the two top 
award recipients, and the only healthcare 
organization to earn this distinction.
 
NRMC was chosen for being a role 
model organization that demonstrates a 
strong dedication to quality, continuous 
improvement, and high performance. 
Specifically, QTF noted that NRMC was 
recognized for the highest level of quality 
and for exceptional performance in all 
areas of organizational management: 
leadership, strategic planning, customer 
focus, measurement, analysis and 
knowledge management, workforce focus, 
operations focus and results.
 
“We are honored the Quality Texas 
Foundation is recognizing us for a second 
time after having received the Governor’s 
Award in 2019. Yet, receiving the highest 
honor is not about the award per se or 
winning.  Rather this award serves as 
an affirmation that our organization is 
heading in the right direction,” noted Kirk 
Soileau, Chief Executive Officer of NRMC. 
“While we still have much work to do, 

we are firmly committed to our goals. 
We understand that the journey to ZERO 
Patient Harm and our aspiration to be a 
sustainable TOP 100 Hospital nationally is 
a marathon and not a sprint.”

“What is most humbling about receiving 
the QTF Governor’s Award this year is the 
fact that NRMC stayed the course over the 
past 26 months,” Soileau noted.  “We have 
an amazing team who has continued to 
expand services year-over-year despite 
the global pandemic affecting both our 
community and state.  If there is a positive 
aspect of the pandemic for NRMC, it is the 
fact that we have taken our community 
engagement and alignment to the highest 
level in our history.  NRMC was the calm 
in the storm that the community could 
rely on.  Thus, our role is even bigger as we 
strive to further improve the health and 
wellness of our region.”

The NRMC team will be celebrated at QTF’s 
next scheduled conference in June 2022.

Wound Center Receives National 
Recognition Congratulations to 
the  NRMC Wound Center on receiving 
the Center of Distinction Award; the 
prestigious Robert A. Warriner, III Clinical 
Excellence Award for 2021, and a 2021 
President’s Circle Award recipient.
 

For more than a decade, 
Healogics has 
presented the Center 
of Distinction Award 
to acknowledge the 

hard work, dedication 
and accomplishments 

of Wound Centers that deliver care, 
treatment and services in a manner that 
exceeds the performance of other like 
Centers. Center of Distinction awards are 

given to Centers that achieve or exceed 
outstanding clinical and operational 
results, including ≥ 92% Patient 
Satisfaction Rate, ≥ 75% Wound Adjusted 
Comprehensive Healing Rate and a ≤ 
16% Outlier Rate.

 
To be awarded the 
Clinical Excellence 
Award, a Center must 
score in the top 10 
percent of eligible 

Wound Care Centers for 
2021 on the Clinical Excellence measure, 
which is the Comprehensive Healing Rate 
weighted by wound mix. 

The 2021 President’s 
Circle Award is 
based on achieving 
or exceeding 
outstanding clinical 
and operational 
results in 2021. This 
award distinguishes winners 
as the best of the best.

“We are exceptionally proud of our 
outstanding wound care team,” 
explained Kirk Soileau, NRMC CEO.  
“Since opening, they have consistently 
set high standards of care and customer 
service and performed their work at 
the top deciles nationally. Their ability 
to heal problem wounds is astounding. 
They improve their patients’ quality of 
life by successfully treating wounds that 
impact every aspect of life: physically 
and emotionally. Most importantly, they 
are saving lives and limbs.  Thank you to 
every member of the NRMC Wound Care 
team for your care and commitment to 
our community.”

For more information 
on wound care services, 

please visit NRMChospital.org
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In Appreciation and Remembrance of  Arthur Welch

Long-time Natchitoches Regional Medical Center Board of Commissioners 

Member, Mr. Arthur Welch, will forever be remembered for his legacy at 

NRMC. A friend and mentor to all, Mr. Welch’s service to the hospital has 

always been defined by his leadership, integrity, vision, and commitment.

From board meetings to strategic planning retreats, Mr. Welch always challenged the hospital 

team to think about processes and outcomes. As an engineer, he helped everyone see a linear 

path forward and stressed the importance of building programs the right way – no shortcuts. 

He always served as a patient advocate and wanted to ensure NRMC provided excellent 

services close to home, so families did not have to leave the parish for care. 

As a Board member, Mr. Welch weighed in on every key decision at the hospital as new 

services were discussed and considered. When Mr. Welch joined the NRMC Board in 2010, the 

hospital did not have wound care, pain management, a walk-in clinic, a state-of-the-art lab, a 

breast center, robotics, an ambulatory treatment center, a sleep center, a conference center, a 

cancer center, or multispecialty clinic and its specialists. These projects have become part of 

his extraordinary legacy.  

It was common for Mr. Welch to ask the NRMC leadership team to think in terms of “what one 

thing” sets NRMC apart. Invariably, he urged everyone, “Remember why we are here – it is to 

provide excellent care and services to our community.”  Everywhere you look inside NRMC, 

you’ll find Mr. Welch’s signature commitment, his passion for the people of Natchitoches, and 

his hallmark kindness.

Mr. Welch’s professional career consists of a lifetime of accomplishments and achievements, 

and here at NRMC, we are forever grateful to him for sharing his time and talents with us 

over the past 12 years. The NRMC family wishes to extend our sympathies to Mr. Welch’s wife, 

Frances, and their children and grandchildren.

www.nrmchospital.org

501 Keyser Avenue / P.O. Box 2009 / Natchitoches, LA 71457-2009 / 318.214.4200



SPRING 2022 4

DAISY Award Recipients

Dusty Waters, LPN
“I would like to thank my nurse 
Ms. Dusty for being so kind, 
and going above and beyond 
her job. She made my  stay very 
comfortable and friendly. Every 
time I needed something, she 
was on top of it ... I was scared 
and overwhelmed with what 
was going on with me, but it was 
nice not to feel alone because of 
her… She always took the time 

to help me understand, and helped me get better, so I was able to 
get home to my babies that much faster. I truly believe it’s nurses 
like her who help patients recover faster more than medicine.”

Michelle Garlington, RN
Michelle was recognized as going above and beyond the normal 
call of duty in the Emergency Department for her excellence in 
caregiving and caring.  

Rasheeda Slate, LPN
“I went to the Walk-In Clinic after 
feeling ill. While the pandemic 
was going on, I was a little 
anxious and worried. Rasheeda 
Slate was able to keep me cool, 
calm, and collected throughout 
the process and kept me 
informed on what was going on. 
Rasheeda made what was a 
very uncomfortable situation for 
me into a pleasant experience.”

Hannah Hennigan  
“Hannah was my discharge nurse, and she made sure I had 
everything I needed to go home. She took care of me and my 
baby. Even though I was dealing with complications from my 
C-Section, Hannah was so polite and really cared. She went out 
of her way to make sure I had everything I needed and more. She 
was a superstar!”

Mayghen Rains 
“Mayghen treated me with the utmost kindness and took 
measures to protect my privacy and dignity and resolve my 
issues. I am embarrassed to explain the lengths she went 
through to ensure my problem resolved, but I thank God that 
there are people on this Earth as caring and compassionate as 
Mayghen. I could not imagine anyone treating me better. Every 
time I encounter Mayghen, she goes way out of her way to 
ensure we are taken care of.  Mayghen is an extraordinary nurse.”

The DAISY Award program celebrates the skillful, compassionate care nurses provide every day. Anyone may 
thank a nurse by filling out a DAISY form and submitting it to the DAISY Coordinator. Forms are available at 
each nurses’ station as well as NRMChospital.org/DAISY. Following are five of our latest DAISY honorees.
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“As a leader in the healthcare community, NRMC was 
pleased to be able to offer a Black History Month 
Community Health Fair – Celebrating Black Health and 
Wellness,” explained Phyllis Mason, MD, Chief Medical 
Officer of NRMC and chair of the event. “We want to 
serve as a resource and help people better understand 
health issues. Many people may not realize that there 

are certain illnesses and diseases that are prevalent in African American 
families. The good news is that through screenings, preventative 
measures, and early diagnosis and treatment, African Americans can 
achieve and maintain their health more so today than ever before,” 
Dr. Mason noted.

The health fair was held February 23rd at the Martin Luther King Center in 
Natchitoches.  It was a free event open to the public and included various 
screenings such as blood pressure checks and blood sugar screenings. 
There were booths with information on diseases that are prevalent in 
African Americans and information on about how they are diagnosed 
and treated, tips on eating right, exercising, blood pressure education, 
smoking and vaping cessation and information on vaccines. Many thanks 
to everyone who helped make the health fair a success.

NRMC also held a Visual Arts Exhibit on February 28th in the NRMC Listach 
Conference Center. Area leaders were invited to walk through the exhibit 
which featured posters created by NRMC Associates on achievements of 
African Americans as well as a focus on health and wellness. 

In Celebration of Black History Month

Visual Arts Exhibit 

Visual Arts Exhibit

Community Health Fair
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In Celebration of Black History Month

The ongoing awareness training that has been part of the annual 
Black History Month activities has resulted in further growth of 
NRMC’s diversity and inclusion focus. Special thanks to Mayor 
Ronnie Williams who spoke to the NRMC leadership team as part 
of the 2022 Black History Month Lecture Series and Dr. Marcus 
Jones, President of Northwestern State University, who was the 
Guest Lecturer at an NRMC Lunch and Learn in February.  Their 
conversations have helped reinforce and focus the leadership 
group’s resolve.

“One of the goals of the presentations and discussions was to 
help the NRMC leadership team better understand the important 
role we each play in ensuring that our organizational culture 
consciously embraces diversity and inclusion and ensures strong 
career paths and leadership opportunities for all Associates,” noted 
Kirk Soileau, NRMC Chief Executive Officer. “We are now going 
beyond our Black History Month events to ensure that this is a 
year-round focus for our organization and central to our leadership 
development programs.”

Mayor Williams, who grew up in Natchitoches Parish, shared 
how his love of U.S. history and civics led him to become a social 
studies teacher and then inspired him to be a unity maker in his 
community.  Sparked by the events of 9/11, the Mayor noted his 
determination to serve his community which eventually led him to 

run for mayor.  He spoke in detail about unconscious bias and 
its impact on decision making. His interactive and thought-
provoking presentation helped the NRMC leadership team 
gain awareness and insight.

Dr. Jones, who grew up in Winn Parish, shared his childhood 
experiences, his belief in education, and his career journey 
to becoming the President of NSU.  He described the subtle 
messages that people from disadvantaged backgrounds tell 
themselves regarding their ability to lead and be a leader.  He 
noted the importance of being intentional in helping people 
set and reach goals. His comments helped the leadership 
team better understand the importance of establishing 
opportunities that foster leadership development while 
embracing the strength of diversity.

“I want to express our appreciation and thanks to our speakers 
for making this year’s Lunch and Learn and Lecture Series 
such a success,” explained Soileau.  “Both Mayor Williams and 
Dr. Jones are an inspiration to all of us and define what it 
means to lead. We appreciate them sharing their experiences 
and perspectives on inclusion and the strengths of diversity 
with our team so that we can – individually and collectively – 
continue to grow an extraordinary culture here at NRMC.”

Leadership Development Training on Diversity and Inclusion
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FOUNDATION NEWS

Moms & Babies Donation

On behalf of David and Jennifer Thornton, the Central Louisiana Community 
Foundation (CLCF) recently presented a check to the Natchitoches Regional Medical 
Center Foundation for $450,000. This generous donation was made in support of 
the Foundation’s Moms & Babies Campaign and will help fund the purchase of new 
fetal monitors for NRMC’s Labor and Delivery Department. A portion of the gift also 
benefitted the NRMC Laboratory which will use the funds for new equipment.

“What’s so special about this gift is that Jennifer Thornton began her career at NRMC 
in the OB Department. She cares deeply about the safety and wellbeing of each 
mom and baby. This gift will fund fetal monitors which will allow our nursing team 
to measure the baby’s heart rate as well as the mother’s contractions, blood pressure 
and heart rate before and during childbirth,” explained Anne Mahloch, NRMC Labor & 
Delivery Nursing Unit Manager. 

“Today, Jennifer fills shifts as a Nurse Practitioner at our rural health clinics as well as 
the NRMC OB/GYN Associates clinic, but she saw a need in Labor and Delivery, and she 
and David generously provided resources to make this level of monitoring available,” 
shared Sarah LaCour, NRMC Chief Nursing Officer. “We greatly appreciate their family’s 
support, CLCF, and the NRMC Foundation.”

    We are so very grateful to the Thorntons for their tremendous 
support facilitated by the Central Louisiana Community 
Foundation. This extraordinary gift will further enhance the level 
of care we provide moms and babies, and it will benefit so many 
families,       noted Kirk Soileau, NRMC CEO.

Magnolia Run 
2022
Thank you to everyone for helping to 
make the 2022 Steel Magnolia Run 
such a success. Special thanks to all our 
sponsors, volunteers, and Associates 
for their support. 

 “
“
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GalaBLACK & WHITE

2205 21
DATE
SAVE thethe

      Save the date and join us Saturday, May 21st for our 34th Annual Gala,  
    Black & White – a formal evening complete with food and specialty    
                              drinks!  The Patrons’ Party, an exclusive event reserved for our sponsors only, 
                       will feature a White Russian drink and other specialty items. Entertainment for the 
evening will be provided by Limelight. You won’t want to miss this great evening of music and 
entertainment while helping support the mission of the NRMC Foundation.

For sponsorship or general information, please contact Cathy Jacobs at 318.214.4513 

WHITE HOUSE 
PRESENTING SPONSOR

Special Thanks

BLACK MAGIC  
ENTERTAINMENT SPONSOR                        

CAVIAR  
FOOD SPONSOR

WHITE RUSSIAN   
BEVERAGE SPONSOR

BLACK DIAMOND    
PATRON’S PARTY                                    

Thanks to Our 
Magnolia Run Sponsors

Health System
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In the News
Congratulations to the 
following Associates on 
their recent promotions to 
Manager Positions:

Anne Mahloch
Labor and Delivery Manager
Sarah LaCour
Chief Nursing Officer
Teresa Cox
Case Management Manager
Randee Moore
Admitting Office Manager
Stephen Stricklin
Retail Pharmacy Manager
Eric Keel
Ambulance Manager
Robynn Jett
Quality Manager
Chase Snyder
Pharmacy Manager
Sue Ann Taylor
Insights Manager
Ray Lee
EVS Manager

LaCour 
Promoted to 
Chief Nursing 
Officer
After a national 
search for a 
Chief Nursing 
Officer (CNO) 
and a lengthy 

interview process with highly skilled and 
talented applicants, NRMC’s leadership 
team selected NRMC Associate Sarah 
LaCour, RN, MSN, as the next CNO for the 
organization. 

 

New Telemedicine Service  
Focuses on Access to Care
As part of its innovative service 
delivery, NRMC has developed a 
Telemedicine service designed 
to offer options for patients to 
connect to NRMC’s healthcare 
providers. Telemedicine allows 
doctors and nurse practitioners 
to use special equipment to 
remotely assess patients and do 
a virtual examination.

    We learned during 
the pandemic that there 
is a tremendous need 
for telemedicine in our 
community, especially 
more remote rural areas,” 
explained Kirk Soileau, 
NRMC Chief Executive 
Officer. “This service does 
not take the place of seeing your doctor in person for ongoing care, 
medical emergencies, or serious illness, but it does provide a timely 
manner for a quick visit for minor sick care.

Additionally, the Telemedicine service has 
launched a pilot project at the Louisiana School 
for Math, Science and the Arts (LSMSA) to provide 
care for students. Working with the school’s 
nurse, the Walk-in Clinic’s nurse practitioner can 
dial into the school using a special stethoscope 
technology to assess a student. The nurse 
practitioner can listen to the student’s heart and 
lungs, check eyes and ears, and other needs. The 
special technology allows for a thorough exam, 

and if the student needs testing for strep throat or the flu, for example, the nurse 
practitioner can place orders, and if positive, prescribe medications. For a student to 
utilize the service, parental consent is required.

The hub for NRMC’s Telemedicine service is the Walk-in Clinic where a nurse 
practitioner is on duty to provide virtual visits. Further expansions of the service 
are underway, including offering to more schools. Additionally, the service can be 
expanded in the future to include other NRMC providers and specialists.

 “

“
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Through the NRMC Foundation’s 
2022-2023 Cancer Center Campaign, 
we hope to raise funds for several 
key projects at the Center including a 
PET Scanner, Bell Tower, and Serenity 
Garden.

PET Scanner
As part of our newest campaign, the 
NRMC Foundation would like to bring 
the powerful imaging technology 
of a positron emission tomography 
(PET) scanner to the Cancer Center. 
A PET scanner is especially helpful in 
detecting cancer, monitoring during or 
after treatment, and determining the 
extent of cancerous cells. 

Bell Tower
Across the country, the ringing of a 
bell has come to symbolize a cancer 
patient’s successful completion of 
treatments. To commemorate this 
important milestone, the Foundation 
hopes to raise funds for a beautiful 
bell tower where patients, families, 
and caregivers can join together in 
celebration.  

Serenity Garden
The Foundation wants to fund a 
Serenity Garden where patients and 
families can relax and find a sense 
of peace.  The beauty of this tranquil 
environment will help further the 
healing process. 

Growing 
Stronger 
Together

Major renovations are underway at NRMC’s newly acquired Cancer Center.  While the 
work is in progress, the Center remains in full operation. 

Renovations are planned to redesign the lobby and registration area, major 
enhancements to clinical areas, and beautiful updates to the décor. Outside, 
improvements will include enhancements to the exterior building design, new 
signage, a bell tower, serenity garden and parking lot reconfigurations.
 
NRMC acquired the facility in August 2021, and the Baton Rouge architectural firm 
of Bradley Blewster and the Lafayette mechanical engineering firm of CD Morgan 
Engineering were selected for the renovation project. Their focus is to create a state-
of-the-art patient centered design focusing on comfort, ease of access, pleasing 
aesthetics, and advanced mechanical engineering to exceed national standards.  

In addition, NRMC and the NRMC Foundation have engaged the Baton Rouge firm of 
Reich Landscape Architecture to design the serenity garden and bell tower. 

For more information about cancer care at NRMC, visit NRMChospital.org.

Redesigning Cancer Care 

Cancer Center Creates a Tumor Board
The Cancer Center holds a multidisciplinary tumor conference each 
month in which physicians and other healthcare professionals share 
knowledge as they review and discuss complex cancer cases. Their goal
is to find the best options forward to effectively treat atypical cancers 
given the patient’s medical history, type and stage of cancer, location, 
and many other factors.  
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Seeing and Doing More: 
128-Slice CT Scanner 
With a history of investing in technology 
that will benefit patient populations, 
NRMC has once again added to its 
imaging capabilities. The hospital 
has replaced its 64-slice CT scanner 
with a 128-slice CT scanner, the GE 
Revolution CT ES. 

“Slice” refers to the number of rows of 
detectors the scanner has. The more 
detectors, the bigger the volume 
coverage and faster scanning times. 
With the new scanner, the Radiology 
team can also perform 256-slice 
reconstruction.  

The new scanner works well for imaging 
adults as well as children and all body 
weights and sizes. Designed to enhance 
care for difficult patient care situations, 
this scanner allows ease of positioning, 
patient comfort, and quickness while 
generating precise, highly detailed 
images. 

“Our goal at NRMC is to continually 
improve patient outcomes,” noted 
Kirk Soileau, CEO.  “Our clinical teams 
can work at record speeds now and 
get excellent images which leads to  
prompt diagnosis and treatment. I 
want to congratulate our Radiology 
Department on their work in bringing 
this technology to fruition here at 
NRMC. They saw a need for additional 
CT technology for complex cases and 
made recommendations for us to move 
forward. We are confident these new CT 
imaging capabilities will benefit many 
patients, especially those with critical 
care and specialized health needs.”

Emergency Care
“When patients come in with traumatic injuries or strokes, it can be difficult for them to 
remain still for very long or follow instructions like pausing their breathing – both of which 
are necessary to get a good CT image,” explained Derek Anthony RT(R) CT, NRMC Radiology 
Manager. “The 128-slice CT scanner is so much faster and creates incredibly detailed 
images within minutes which is a huge advantage for trauma patients. “

Cardiac Care
Using a high resolution mode at standard radiation doses, the scanner produces images 
of stents and coronary plaque in amazing detail. For patients with variable heart rates, it 
can be difficult to reliably obtain high quality images. This scanner enables high-definition, 
motion-free coronary images at any heart rate. This becomes an excellent tool for imaging 
patients with arrhythmia and other cardiac issues.

Stroke Care
For diagnosing strokes, the scanner quickly produces those first images of the brain 
allowing physicians to start treatments sooner and thereby save the brain from further 
stroke-related damage. There are several distinct advantages in terms of clarity, accuracy 
and speed over older technology. 

Cancer Care
For oncology patients, the 128-slice CT scanner provides greater diagnostic capabilities 
with an easier way for radiologists to read, review and interpret images. This capability 
is particularly needed for complex tumor cases so that doctors have the ability to see as 
much detail, texture and margins as possible.

Orthopedic Care
Radiologists need to be able to diagnose even the tiniest fractures and breaks with 
confidence for orthopedic patients.  High resolution imaging captures twice the number 
of views per rotation to deliver a significant improvement in resolution, making it much 
easier to diagnose a fracture. For fractures and dislocations that may require surgical 
interventions, plus follow-ups to determine healing – the 128-slice CT scanner provides 
high-quality diagnostic images at low doses. 

For more 
information on imaging, visit 

NRMChospital.org
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NRMC Retail Pharmacy 
NOW OPEN
On April 4th, NRMC opened its first retail 
Pharmacy in the Multispecialty Clinic on the 
corner of Keyser Avenue and Isadore Drive. 
Community members are encouraged to 
take advantage of this great service which 
offers convenience, the latest technology 
advances for prescription refills, and easy 
drive through access.

Especially beneficial for NRMC patients, the 
onsite service will ensure prescriptions are 
filled quickly. Whether leaving a doctor’s 
office, discharging from the hospital or 
Emergency Department and need a prescription filled, or just in the area and need over-the-
counter medications, this service will exceed expectations.  Offered to the entire community, 
not just NRMC patients and Associates, the Pharmacy is a full retail pharmacy that is well 
stocked, focused on customer service, and offers convenience.

The Pharmacy is open 12 hours a day from 
8:30am to 8:30pm, 7 days a week. “We are all 
about service,” explained Stephen Stricklin, 
Retail Pharmacy Manager. “Being able to 
offer this innovative service is fantastic for 
our community. From extended daily and 
weekend hours to drive through and curb 
service to the peace of mind that comes 
with knowing that this is yet another quality 
driven NRMC service, our pharmacy is 
something special.”

The Pharmacy team will provide Shingles and Pneumonia vaccines and supplements. 
The RxLocal mobile app allows for quick and easy refills, along with direct communication 
with the Pharmacy team.

From competitive pricing to acceptance of most insurances, the new Pharmacy focuses 
on patient needs. “We are pleased to be able to offer retail pharmacy on our campus, and 
we know word will spread quickly about how well it works,” explained Kirk Soileau, NRMC 
CEO.  “Most importantly, our Pharmacy team has the experience and expertise to set them 
apart. This is an exceptional group of professionals who will be able to assist patients with 
complex medication needs. Our pharmacists will provide medication consultations and help 
customers down to the smallest details.”

For more information, 
please call 318.214.5777.

Visit NRMChospital.org for a listing of over-the-counter 
medicines and supplies we stock for your convenience.

Ambulatory Treatment 
Center
The NRMC Ambulatory Treatment 
Center has been well received within 
the community since opening this past 
summer. The Center is providing IV 
antibiotics, IV fluids, Epogen injections, 
port flushes, CVC dressing changes, 
IV fluids for CT Scans, and blood and 
blood products.

This service serves a wide range of 
patient needs including care for 
those with kidney disease, Crohn’s 
Disease, iron deficiencies, autoimmune 
disorders and more. The infusion suite 
has five chairs and one bed for those 
who are not able to sit in a chair. 
 
Staffed by registered nurses, the Center 
is open Monday through Friday from 
8:00am to 5:00pm and is located on 
the first floor of the hospital. 

Convenient parking is available in the 
lot facing Keyser Avenue. 

For more information, contact 
Annette Walker, RN, Ambulatory 
Treatment Center Manager, at 
318.214.4839. 

Congratulations to Chase Synder for 
being named Hospital Pharmacist 
of the Year by the Louisiana 
Pharmacist Association. 



SPRING 202213

Life Can Take 
Unexpected Turns
As a busy mother of three young children, Courtney 
Freeman’s days are nonstop from sunup to sundown, and she 
loves every moment being with her family and friends. Then 
at just 32 years old, her life took an unexpected turn when 
she noticed small amounts of blood in her stool. Not overly 
concerned, she spoke with her primary care physician who 
recommended as a precaution to get a colonoscopy. 

Courtney saw Board Certified General Surgeon, Dr. Steven 
Jackson, with NRMC General Surgery Associates, who 
scheduled her for a screening colonoscopy. During the 
procedure, he found one small polyp. When the biopsy report 
came back, Courtney learned that she had stage 2 colon 
cancer. Because the cancer had penetrated into the colon 
wall, Dr. Jackson recommended removing 8 inches of her 
colon and nearby lymph nodes. Concerned, he scheduled her 
for surgery a week later, not wanting to delay her care.

Courtney goes back for a follow up colonoscopy in 
November.  “I tell everyone to get all their screenings done – 
mammography, prostate, colon. Everyone needs to realize, 
cancer can affect anyone, so do all that you can to find it early. 
Take care of yourself and go to your doctor if anything seems 
wrong,” Courtney explained.

“The surgery went well. I spent three days in the hospital at NRMC,” Courtney said. “I’ve always 
had good experiences at the hospital. All three of my children were born at NRMC. This time was 
no different. Dr. Jackson was great and so were the nurses. I am so thankful for their good care. I 
was taken care of across the board – everyone helped me.”

Dr. Steven Jackson
General Surgery

Medical Education: 
Doctor of Osteopathy, Oklahoma 
State University College of Health 
Sciences

Surgery Internship: 
Suncoast Hospital, Largo, Florida

Residency: 
Suncoast Hospital, Largo, Florida

For more 
information, 

please call 
318.214.5770.
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After 30+ years of 
service to NRMC, Terri 
Wells has retired from her full-
time role as OB Manager. We 
wish her well in her new role 
at NRMC. 

Wishing all the best to Jeff 
Fuller and Harry Walker on 
their retirements. Their service, 
dedication and commitment to 
NRMC are exemplary.  When Harry 
heard Jeff, his manager, was retiring, 
he decided he’d retire with him on 
the same day. All the best in your 
retirement and thank you both for 
your service.

Grateful for Your Service
25 years of Service
On March 23rd, NRMC honored three 
outstanding physicians for their service to 
our community. Dr. Christopher L. Ingram, 
Cardiology, and Dr. Mary Lucille Ingram Long, 
Internal Medicine, for 25 years of service, and 
Dr. Phyllis L. Mason, OB/GYN, and Chief Medical 
Officer for 27 years of service. Their names have 
been added to leaves on the Legacy Tree.

“Each of these outstanding physicians have 
helped improve the health and wellbeing of 
our community,” explained Kirk Soileau, Chief 
Executive Officer. “Experts and leaders in their 
respective fields, Dr. Ingram, Dr. Long and 
Dr. Mason have helped ensure the quality of 
care here at NRMC.  We are grateful for their 
leadership, their expertise, and their dedication.”

Congratulations and thank you Dr. Mason, Dr. Long and Dr. Ingram 
on your service to our community.
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Take Control Of Your Health
Stay up-to-date on health screenings and diagnostic exams. 
Timely care and early detection can prevent serious illnesses. 

If you have a family history of disease, your physician may 
recommend screenings earlier than the average age listed 
or may require more frequent screenings. 

Primary Care Clinic
740 Keyser Ave., Ste. E

318.238.5300

OB/GYN Associates
627 Bienville Circle

318.238.3652

General Surgery Associates
601 Keyser Ave.
318.214.5770

Urology Associates
601 Keyser Ave.
318.214.5770

It is important for you to speak with your primary care 
physician for a comprehensive list of screenings you need 
to stay healthy and on the path to good health!

Routine Wellness Exam & Labs
Starting at age 18 • Annually
Primary Care Physician
No Referral Needed

Mammogram
Starting at age 40 • Every 1 -2 years
OB/GYN Physician
No Referral Needed

Colonoscopy Screening
Starting at age 45 • Every 10 Years
General Surgeon
No Referral Needed

Diabetes Screening
Starting at age 45 
Primary Care Physician
No Referral Needed

DEXA Scan for Bone Density
Starting at age 60 • As recommended 
by physician • Primary Care Physician
No Referral Needed

Routine Wellness Exam & Labs
Starting at age 18 • Annually
Primary Care Physician
No Referral Needed

Colonoscopy Screening
Starting at age 45 • Every 10 Years
General Surgeon
No Referral Needed

Diabetes Screening
Starting at age 45 
Primary Care Physician
No Referral Needed

PSA Screening
Starting at age 50 • Annually
Urologist
Physician’s Order Needed

DEXA Scan for Bone Density
Starting at age 60 • As recommended 
by physician • Primary Care Physician
No Referral Needed

AGE

18

AGE

18

AGE

20

AGE

45

AGE

45

AGE

50

AGE

60

AGE

21

AGE

20

AGE

40

AGE

45

AGE

45

AGE

60

WOMEN
Cholesterol Screening
Starting at age 20 • Every 5 years
Primary Care Physician
No Referral Needed

Cholesterol Screening
Starting at age 20 • Every 5 years
Primary Care Physician
No Referral Needed

Pap Smear
Starting at age 21 • Every 3 years
OB/GYN Physician
No Referral Needed

MEN




