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Dear Friends,

At NRMC, “Inspiring Excellence Everyday,” is more than a 
catchy tagline or motto. It is our mission and defines how 
we approach each day, patient experience, and each other.  
Most importantly, it transforms the way we provide care, 
because every member of our team learns to think in terms of continual improvement as 
a team and individually. Our mission inspires us and provides a daily path forward as we 
pursue and strive for excellent patient outcomes and experiences for each patient and 
resident. 

Being the only hospital in Natchitoches Parish, we have a great opportunity to help create 
a culture of wellness.  We embrace this opportunity. What if we could all work together to 
make our community the healthiest community in the state. Currently, we know we have 
challenges including many lifestyle choices that negatively impact families such as tobacco 
use, substance abuse, obesity, and lack of exercise, but all of these can be erased as risk 
factors if we make changes to how we are living. 

In addition to lifestyle, we know that early detection saves lives. We often hear this phrase 
as it relates to cancer, but actually it applies to many health concerns. We know that if a 
person gets to our Emergency Department when the first warning signs of a stroke appear, 
we can immediately follow stroke protocols to minimize the damage to the brain. If a 
person has chest pain and comes in immediately to the ER, we can often lessen the damage 
to the heart muscle through medications and quick diagnosis and treatment plans. We 
can help patients manage chronic conditions such as diabetes and high blood pressure, 
so these conditions do not escalate. We can heal problem wounds quicker and provide 
care for mental health issues sooner if people seek care before things worsen, and we can 
successfully fight breast, prostate and colon cancer through screenings and checkups, 
finding cancer in its earliest stages. Even orthopedic issues are easier to care for with early 
diagnosis and treatment.

In our parish, our key services are designed to help our community get the care they need 
– and to do so quickly. We’ve recruited specialists, invested in technology, expanded our 
campus, increased our workforce, and focused on ways to bring healthcare to your front 
door.  NRMC has become a regional healthcare leader, and we want to make sure that every 
person in our parish takes advantage of the health care services available to them. From 
our rural health clinic and walk-in clinic to specialty services, get the care you need, and 
together we can make our parish #1 in the state for good health.

Message from the CEO
Kirk Soileau
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DAISY Award Recipients
Several years ago, NRMC joined other hospitals around the world in implementing the DAISY Award
program to celebrate the skillful, compassionate care nurses provide every day. Anyone may thank a nurse by 
filling out a DAISY form and submitting it to the DAISY Coordinator. Forms are available at each nurses’ station as 
well as NRMChospital.org/DAISY. Following are four of our latest DAISY honorees and their amazing stories.

Seth Johnson, RN
 “While being fully aware that my husband was in God’s waiting room and in the final days of his 

journey, Seth continued to treat my husband with great dignity and respect. Seth was in the room 
with me when all measures were ceased. I was struck by his compassion, gentleness, dignity and 
respect he displayed as he abided by my wishes. Seth’s warmth and demeanor, his grace, empathy 
and sensitivity were truly and deeply appreciated during those sad and dark days. This is why I 
chose to nominate Seth Johnson for the DAISY Award.”

Rasheeda Slate, RN
“I went to the Walk-In Clinic after feeling ill. While the pandemic was going on, 
I was a little anxious and worried. Rasheeda Slate was able to keep me cool, 
calm, and collected throughout the process and kept me informed on what 
was going on. Rasheeda made what was a very uncomfortable situation for 
me into a pleasant experience. While this was not a life-threatening situation 
that sort of patient care should not go unnoticed. Rasheeda inspires excellence 
everyday.”

Kasey Cain, RN
“Ms. Kasey Byles Cain, RN, is calm, caring, compassionate, cognitively 
astute and an excellent communicator and mentor for patients, family and 
other healthcare professionals. She is acutely aware of medical issues and 
brings about resolution immediately... Kasey just has the ability to treat 
you as though you are her only patient... In order to be completely healed 
it takes physical and spiritual healing of the body and soul. This is where, 
I believe, Kasey is heads above many other caregivers. When she enters 
your room, your spirit is lifted with the encouragement that all is going to 
be well physically and spiritually. “

Tara Weaver, LPN
“Regional Cardiology has a patient with many medical problems who has attended our 
coumadin clinic on a regular basis. Ms. Weaver is the nurse that manages our coumadin clinic. 
On many occasions I would see this patient attending our coumadin clinic as well as his normal 
cardiology clinic appointments. I noted on multiple occasions that the patient seemed much 
more uplifted after his visit with Ms. Weaver. Although his health continued to decline until 
his passing, I noted that his last few clinic visits were indeed a few of his joyous occasions after 
visiting with Ms. Weaver.”
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As a health system, we reinvest profits into our campus and technology to bring the latest 
advances to our community. Imaging plays an important role in a patient’s overall health as it 
is often an important first step in diagnosing an illness, injury or health condition. It 
can also be used to monitor a patient’s recovery or ongoing health condition. At 
NRMC, we are committed to bringing excellent imaging capabilities to our 
community.

NRMC’s new Mako System installed.
NRMC now has a state-of-the-art Mako System that orthopedists can use when doing 
knee and hip replacements. This robotic arm assisted surgery system creates a 3D 
model using specialized software to help ensure precise implant placement. The 
robotic arm helps guide physicians during surgery when placing the implant. 

Located in our Multispecialty Clinic, our new YSIO X-ray 
technology offers many advantages. One of the most impressive 
features is that this X-ray machine can image 51 inches instead of the traditional 17. 

This allows a physician to view an entire leg, arm, or spine as one X-ray image. YSIO 
also saves patient’s time because only one image is 
needed per view.  This excellent X-ray technology 
has a digital panel that provides highly detailed 
images, making diagnosis much easier. 
Imaging Associates appreciate being able to 
comfortably position patients. For example, the 

lowering table can quickly and easily be lowered 
to wheelchair level which makes transferring 

a patient safer and easier. The table can also 
accommodate people who weigh up to 650 pounds.  

3D mammography services expands care.
In 2020 with the generous support of the NRMC Foundation, the hospital 
purchased a state-of-the-art 3D mammography machine for the brand 
new, spa-like NRMC Breast Center. Now in 2021, the hospital has expanded 
services once again with the addition of a second 3D mammography suite.  
NRMC’s goal is to ensure even more access for women in the community to 
get care close to home. 

Using Hologics Genius 3D mammography technology, radiologists are able to 
view highly detailed breast tissue images layer by layer and find cancers while 
they are still extremely small. For women with dense breasts, 3D mammography is 
highly effective in finding tumors that might otherwise be difficult to see.

No Doctor Referral Required! The Breast Center offers convenient scheduling. It just 
takes one quick phone call to set up an appointment – 318.214.4265. 

Imaging and Technology EXCELLENCE
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64-slice CT scanner located in 
Multispecialty Clinic provides 
excellent imaging.
The new Multispecialty Clinic located on the NRMC campus is 
equipped with some of the most recent advances in imaging 
technology including the Siemens Go.Top, 64-slice CT scanner 
with 3D capability. This donut shaped scanner has many 
advantages including the ability of imaging grouping. This 
means that the scanner can view, for example, the head, neck, 
chest, abdomen and pelvis in one scan instead of relying on 
multiple scans and scanning sessions. For people with metal 
prosthetics, the scanner is able to capture clear pictures 
without distortion unlike older technology which often had 
a scatter effect near the metal site. The dose of radiation is 
lower with this scanner, and 
technologists can view 
and talk with patients 
at all times. The 
scanner quickly 
constructs images 
eliminating the 
need for patients 
to wait on the 
table for extended 
periods of time.

Bone Density/ 
DXA Test 

is now 
available.

As people age, 
they can be 
more at risk 
for fractures. 
NRMC has 
recently 

invested in 
what’s called a 

central dual-energy 
X-ray absorptiometry 

or central DXA test. We use 
our new Horizon DXA System to 

provide a snapshot of a person’s bone health. This high definition 
technology pinpoints bone mineral density and can identify a 
condition called osteoporosis and help doctors determine an 
appropriate osteoporosis treatment based on a patient’s scores. 
The scan takes about 15 minutes and provides an abundance 
of information about bones including the bone density of hips 
and the lumbar spine. The whole experience is similar to what 
a patient has with a traditional X-ray – it’s a fast test and totally 
painless and noninvasive. If you are over age 50, postmenopausal, 
or have a history of fractures, ask your doctor about scheduling a 
bone density test at NRMC.

NRMC’s new X-ray suite offers excellent visualization.
Committed to early detection and good patient outcomes, NRMC has created a 
new X-ray suite that offers excellent imaging detail and Live Vision Technology for 
lower dose and a full range of radiography and fluoroscopy exams. 

“The new system offers exceptional image detail, dose reduction, 
functionality and user-friendliness,” explains Derek Anthony, Radiology 
Manager for NRMC. “ This system eliminates the need for additional specialty 
rooms and allows us to do radiography and fluoroscopy exams in our new 
suite. We want to get all images right the first time, so patients are not 
inconvenienced, and this system helps us do that effectively and efficiently. 
Our radiologists and clinicians, are pleased to have our new suite open and 
serving our patients” Anthony added.

Imaging and Technology EXCELLENCE
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Moms & Babies 
Campaign 
Going Strong

FOUNDATION NEWS

The OB Department walked and 
ran for Moms & Babies!

33rd Annual

FEATURING

The NRMC Foundation has launched its 2021 
fundraising campaign to support the OB 
Department’s efforts to provide excellent women’s 
care to moms in the community. Through our “We 
Care for Moms & Babies Campaign,” donors can 
help fund brand-new equipment and software 
to ensure optimal care for our tiniest patients and 
their moms.

The NRMC Foundation has set a goal to raise $311,000 which 
will provide for the following enhancements:

•   Obstetrical Information Management System that includes 
maternal-fetal surveillance and centralized alarming for patient 
safety, as well as comprehensive patient documentation via 
electronic centralized records of mom and baby’s health. From 
the very first appointment with NRMC OB/GYN Associates to 
labor, delivery, postpartum and follow-up care, the medical team 
will have all of mom’s and baby’s information at their fingertips. 

•   New birthing beds will offer safety, comfort, and convenience 
during the birthing process. 

•   New sleeper beds will be in mom’s private room so dads and 
significant others can stay with moms after the big arrival. 

•   Fetal and maternal monitors will provide enhanced monitoring 
capabilities including automated coincidence detection during 
labor and delivery and continuous monitoring of fetal and 
maternal heart rates which are measured separately. 

Please use the enclosed envelope to send in 
a donation for the Moms & Babies Campaign. 
Each gift will help ensure the success of this 
important initiative.
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Many thanks to everyone who joined the 
Foundation for the 2021 Steel Magnolia Run. 
More than 400 people participated including 
those who ran or walked virtually. Together, 
the event raised over $19,000 and will benefit 
the Foundation’s Moms & Babies Campaign. 

Special thanks to our presenting sponsor, 
Vaughn Chevrolet Buick GMC, our Partners 
in Excellence, and our generous sponsors. 
We also would like to thank the army of 
volunteers who made the event possible.

CHUCKWAGON
Dinner Sponsor

WYATT EARP
Presenting Sponsor

DESPERADO
Entertainment Sponsor

DOC HOLLIDAY
Beverage Sponsor

MAGGIE’S SALOON
Patron’s Party

Health System

SPECIAL

Thanks

 MANY THANKS TO ALL OF OUR SPONSORS AND ATTENDEES FOR 
MAKING OUR WILD WILD WEST GALA A SUCCESS. WE NETTED 

OVER $103,000 FOR THE MOMS & BABIES CAMPAIGN.

Save the Date

Friday,
October 29

2021

SAVE          DATE

10 • 09 • 21

T
H
E

10 • 09 • 21
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In the News
Nelson Joins NRMC 
as Director of 
Innovation
Lance Nelson has joined 
NRMC as our inaugural 
Director of Innovation. In 

this role, Nelson will be responsible for 
managing short and long-term projects 
and processes related to the organization’s 
growth, innovation, strategic alignment 
and performance improvement activities 
throughout the healthcare system.

Congratulations 
to John Litzenberg
John recently received 
his Six Sigma Black Belt 
Certification which means 
he has comprehensive 

knowledge of Six Sigma philosophies 
and principles which can be used to 
define, measure, analyze, improve and 
control processes in an organization or 
business, including NRMC. John is a Senior 
Programmer Analyst / HIPAA Security 
Officer in the Information Systems 
Department at NRMC.

SpaceOARTM Hydrogel
NRMC Urology Associates now offers 
SpaceOARTM Hydrogel for prostate cancer 
patients. SpaceOAR Hydrogel is an 
absorbable, injectable gel that helps reduce 
the radiation dose delivered to the rectum 
in men undergoing radiation therapy for 
prostate cancer, decreasing the likelihood of 
side effects. 

Dialysis Services
The ICU team placed our first patient on 
Continuous Renal Replacement Therapy 
(CRRT). This form of dialysis is a slower 
type of dialysis that puts less stress on 
the heart. Instead of doing it over four 
hours, CRRT is done 24 hours a day to 
slowly and continuously clean out waste 
products and fluid. The implementation of 
the CRRT program allows us to treat renal 
failure patients conveniently and safely, in 
Natchitoches, close to home. Pictured left 
to right: Seth Johnson, RN, Mandy Foshee, 
RN, and Dr. Alfred Ajise, Nephrologist.

Special thanks to Associates Jessica 
Anding, Stormy Salley, & Allison 
Wilkerson for their leadership, dedication, 
and commitment to NRMC and our 
community. Since NRMC received our 
first shipment of COVID-19 vaccines 
back in early December, they played an 
instrumental role in the success of the 
vaccination program.

These Associates helped develop a 
system to register community members. 
By the end of the campaign, they had 

spoken with over 50,000 people, and had 
created a highly effective registration 
system. 

Together they worked diligently 
confirming dates and times, maintaining 
the database, and answering callers’ 
questions and ensuring that people 
showed up to receive the scheduled 
vaccines. Their professionalism and 
dedication made them the behind-
the-scenes heroes of the community 
vaccination program.

Working Behind the Scenes to Keep Natchitoches Strong
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Achieving a Better Quality of Life

Being in close proximity to a bathroom became a daily necessity 
for Yvette Tullos. Bowel incontinence left her scrambling to get to 
the restroom in time. Her first bout with incontinence began after 
the birth of her child. At first, she just had an occasional problem, 
but then in her 40’s, the problem began happening every couple of 
weeks.  In her 50s, Yvette’s problem increased to three times a week 
and then became a daily occurrence. She packed a change of clothes 
whenever she left home, just in case. As a teacher, she found herself 
racing to the restroom to get there in time. 

Convinced there must be “something someone somewhere” that could help her, 
Yvette sought out medical care in Shreveport and New Orleans. She was told to keep a 
journal, write down her food intake, chart her frequency on a daily basis, avoid certain 
foods, drink more fluids, and more, but no one could tell her why she was incontinent. 
She had doctors who said she had a chronic condition while others said it was all in her 
mind. In addition to bowel incontinence, she developed urinary incontinence.

Finally, the emotional toll was simply too much. 
She dreaded leaving her home, because she 
didn’t want the embarrassment.  Then one 

day, she saw a gastroenterologist who suggested seeing a urologist and asking about a modulator, 
a small device that sends signals to the brain and helps control the sense of urgency. That’s when 
Yvette decided to make an appointment with Dr. Kenneth Perego. 

“So I had the surgery to implant the modulator at Natchitoches Regional Medical Center,”  Yvette 
explained. “Everyone there was so nice and explained everything to me. I had the best of care. 
They also gave my husband a lot of support. We went into surgery hoping for improvement of any 
kind. I had the procedure on a Monday morning nearly a year ago, and to this day, I have not had 
incontinence — not once. Because of this technology and Dr. Perego, I have my life back again. My 
husband and I are enjoying traveling, camping, boating, and fishing. We no longer factor in whether 
or not a bathroom is nearby, and I no longer pack extra clothing. I am so grateful, and I am sharing 
my story in hopes of helping others who are living with incontinence. Maybe this device can help 
them, too.”

“Dr. Perego was the kindest 
doctor I had ever been to,” Yvette 
explained. “The first thing he said 
when he met me was ‘What can 
I do for you today,’ and I started 
to cry. I told him my history, and 
he put his hand on my shoulder 
and said, ‘I can help you.’  He then 
drew me a picture of this device 
called the Axonics Modulator 
and showed me how it works. 
He told me that he thought 
the modulator would lessen 
my problem,” Yvette 
remembered.

YVET TE 
TULLOS

About SNM Therapy For some people with an overactive bladder, bowel incontinence, and urinary retention, 
Dr. Kenneth Perego, with NRMC Urology Associates, is seeing many successes with 
neuromodulation.  This therapy offered by Axonics uses a rechargeable Sacral 
Neuromodulation system to gently stimulate the nerves that communicate between the 
brain, bladder and bowel. When patients do not respond to other treatments and medications 
for incontinence, neuromodulation may be an option. Dr. Perego implants a small device in 
the hip area and patients have a small remote control device about the size of a key fob that 
they use to set the intensity of the signal based on their symptoms. Before implanting the 
device, a temporary external device is used as a trial modulator, and if it works to control their 
symptoms, then Dr. Perego does an outpatient procedure to implant a long-lasting device 
that is rechargeable. Patients’ responses to this breakthrough technology have been extremely 
positive. For more information, call 318.214.5770
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1.  The Courtyard of Natchitoches celebrated 
Associate Appreciation Day in April.

2.  A valued member of Regional Cardiology, 
Ms. Betty Hucks has retired.   

3. Thanks to everyone who helped clear paths and 
keep walkways safe after our winter snows.

4.  Special thanks to our Nutritional Services team for 
the great service and wonderful menus they prepare.

5.  NRMC hosted graduating nursing students at a 
recent luncheon. The students had the opportunity to 
talk with NRMC’s experienced nurses and physicians 
during round table discussions. 

6.  NRMC now has a Hazmat Safety Team. This highly 
trained team would provide the emergency medical 
response in the event there is ever a hazardous materials 
incident within our community. Special thanks to this 
team for their service. Pictured here are Associates from 
Environmental Services, Risk Management, Engineering, 
Quality, the Emergency Department and other 
departments.

7.  Recently, Clinical Education implemented the use 
of new baby mannequins based on the American Heart 
Association’s CPR guidelines. 

Heart of Champions 
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Inspiring Excellence
Everyday



NRMC T     DAY

501 Keyser Avenue 
Natchitoches, LA 71457   
318.214.4200
NRMChospital.org

Not Feeling Well?  NRMC Can Help. 
With or without an appointment, you can visit the following. 
Use the listing below to help determine what service you need.

• Wellness Checks
• Immunizations
• Allergies
• Colds 
• Coughs
• Ear Aches
• Fever
• Flu Symptoms
• Pink Eye/Eye Infections    
• Rashes
• Sore Throat
• Stomach Aches
• Urinary Tract Infection
• Chronic Disease 
  Management:
     - Blood Pressure
     - Diabetes
     - Mild Asthma 

• Abrasions
• Allergies
• Bee Stings/Insect Bites
• Congestion 
• Coughs 
• Ear Aches
• Eye Infections
• Fever
• Flu Symptoms
• Headaches
• Indigestion
• Laceration Repair
• Minor Burns
• Minor Injuries
• Rashes
• Skin Infections
• Sore Throat
• Sprains
• Stomach Aches
• Urinary Tract Infection

• Stroke Symptoms: speech difficulty, 
   face drooping on one side, arm 
   weakness 
• Serious Burns
• Chest Pain or Discomfort 
• Severe Dehydration
• Sudden and/or Severe Headache
• Head Injury
• Sudden Vision Impairments 
• Severe Abdominal Pain
• Loss of Consciousness
• Asthma Attack
• Severe Allergic Reaction
• Trauma with Broken Bones or Bleeding
• Severe High Blood Pressure
• High Fever
• Drug Overdose
• Any Life Threatening Illness or Injury

North Natchitoches 
Medical Clinic
3194 Highway 71• Campti 
$0 Co-pay for Medicaid
8am - 5pm • M - F 
318.476.3999

Primary Care Clinic
740 Keyser Ave. • Natchitoches
$0 Co-pay for Medicaid
On-site Laboratory & X-Ray Services
8am - 8pm • 7 days a week
318.238.5300

Walk-In Clinic
740 Keyser Ave. • Natchitoches
On-site Laboratory & X-Ray Services

8am - 8pm • 7 days a week
318.238.5300

NRMC  Emergency Department
501 Keyser Ave. • Natchitoches
318.214.4200

Primary Care Walk-In Care Emergency Care

When to Call 9-1-1
If you think you have a life-threatening 
injury or illness, you should call 9-1-1 
for immediate assistance.  Natchitoches 
Regional Medical Center’s Emergency 
Services provide paramedics and 
ambulance services for the parish. They 
will come to you and transport you to the 
hospital. In a life threating situation, you 
should go to the nearest Emergency Room.

Primary Care Clinics provide care on an ongoing basis and focus on comprehensive 
health care needs including medication management, disease management, and 
continual monitoring and assessment. Walk-in Clinics offer immediate diagnosis and 
treatment for minor illnesses and injuries on an as needed basis.

Accepting 
Medicare, Medicaid, 

Insurance, and 
Self-Pay Patients.
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