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Message from Chief Nurse Executive 
Ronnie Ursin, DNP, MBA, RN, NEA-BC, FACHE 

Over the last several weeks, we were faced with an unprecedented healthcare 
pandemic; COVID-19. The entire situation placed significant restraints on you, 
leaders, patients, and family. Many of you faced personal challenges, especially 
financial, throughout the situation. We have had to adjust our approach engaging 
one another, dealing with family members, and the one person we work every 
day to care for; the patient. We have dealt with concerns about losing volume, 
associates losing hours, ensuring we have adequate PPE, and other important 
issues. The Senior Management Team has worked day-to-day to manage all of the 
information and directives sent by the State of Louisiana Department of Health 
and other officials. Overall, everyone has played a huge role in making sure we 
continued to care for our community. I simply wanted to THANK YOU for your 
patience and full understanding as we are all impacted, in one way or another, by 
this pandemic. As one of the newest members of the NRMC family, I can truly say I 
am excited and proud to be your leader. 

Despite the challenges, today, we pause to celebrate the contribution of the more 
than 4 million nurses across the country. HAPPY NURSES DAY! Nurses Day is 
celebrated annually to raise awareness of the important role nurses play in society 
and the healthcare industry. Today marks the beginning of Nurses Week (May 6 
– 12). Nurses across the NRMC Health System share a common goal; Care for the 
Community. Each day our nurses place their personal lives on pause to care for 
those we love. Every day we commit ourselves to a shared purpose of delivering 
care with compassion, integrity, and excellence. Whether you work in the clinic, 
mental health, quality, critical care, Med-Surg, case management, surgery, OB, 
ED, etc., the invaluable contribution you make to NRMC and our community is 
commendable. To more than 200 nurses in our family, I SALUTE YOU! 

Associate 
Health Fair

Congratulations  Sandra Wiggins, DSW, LCSW-BACS 
Dr. Sandra Wiggins is the Director for Psychiatric Services at NRMC which includes the operations 
of Discovery House, Reflections, and Insights. Sandy recently earned a doctorate in Social Work 
from the University of Tennessee, Knoxville. Dr. Wiggin’s research study was titled, “Resiliency 
Factors that Increase Nurse Professional Quality of Life,” which focused on factors that may improve 
nurses’ professional quality of life. 

NRMC Annual Health Care 
has been scheduled and 
blood draws for Associates 
will be held as follows:

NRMC Hospital Associates
Thursday, May 7th
Monday, May 11th 
Thursday, May 14th
Monday, May 18th 
Listach A-B from 7-9am

The Courtyard of 
Natchitoches, North 
Natchitoches (Campti) 
Clinic and the Walk-in-
Clinic will have their 
blood drawn onsite. 

All Associates must follow 
guidelines for social 
distancing and wearing of 
masks. 

Don’t forget to fast after 
midnight. 
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2020 The Year of the Nurse 
Globally, the nursing profession is celebrating a milestone in 2020, as the World Health Organization declares it the 
International Year of the Nurse and Midwife in honor of the 200th anniversary of the birth of Florence Nightingale. 
While we are not able to fully celebrate Nurses Week in a normal fashion, we will begin this Nurses Week 
highlighting and celebrating nurses from across the system. 

Nancy Thibodaux, LPN, is being recognized for outstanding contribution to the specialty clinics. She 
floats to any clinic that needs help and has contributed to each clinic deeply when she is there. She 
has picked up shifts after hours, on short notice, and always with a smile and no complaint. “Nancy 
is an excellent LPN, and I am very honored to be her manager.” – Holley Irvin, Revenue Cycle Clinic 
Manager 

Kim Wilkerson, LPN, is a valuable Courtyard associate. Kim is very knowledgeable in her field and a 
mentor to the Associates she works with. Kim assures her residents get good care. She communicates 
well with other staff and is always willing to assist them. Kim is versatile, working wherever there is a 
need. Kim works additional shifts while maintaining efficient and safe care to residents. Kim is known 
for buying food to get a resident what they desire when the resident does not eat. Kim is described as 
dedicated and conscientious. 

Dacia Vascocu, RN, ADON, is a lively and fun person to be around, but takes her work very seriously. 
She is on top of what is going on with our residents and quick to bring it to Administration’s attention 
when needed. She works from the time she gets here until past time to go home. Recently, with our 
DON being out on leave, Dacia has risen to the occasion and filled both her position as well as the 
DON position. She fears no new duty and conquers them well. Our residents are the recipients of her 
sparkling personality as she passes through their lives on a daily basis. Dacia is also the one who shows 
up on the weekend if needed, particularly if Paula needs the assistance. She is to be commended on her 
job performance as well as her dedication to NRMC, The Courtyard and our residents. 

NRMC COVID-19 Heroes
For almost 2 months, nurses have been on the forefront of fighting the COVID-19 pandemic. Our Emergency 
Department, Medical-Surgical, Walk-in Clinic, Intensive Care Unit nurses, and others have been our heroes since the 
beginning. We salute the entire team for a job well done managing the pandemic in their respective specialty! 

Medical-Surgical Team 
(L-R) Mary Jackson, RN, OB; Jade 
Burke, LPN, Med-Surg; Ashely 
Hayes, RN, Med-Surg; Kasey 
Cain, MS, RN, Nurse Manager; 
Cora Horton, LPN, Med-Surg; & 
Teresa Cox, RN, Case Manager

Intensive Care Team 
(L-R) Janna Nichols, RN; 
Amber Freeman, RN; 
Mandy Foshee, RN 

Walk-in Clinic Team 
(L-R) Robin Stewart, NP; 
Miranda Sculthorpe, 
Brooklyn Horton, Christy 
Vaughn & Susanna 
Squyres, NP 

Emergency Department Team (L-R) 
Tony Peluso, RN, House Supervisor; 
Stephen Burkhalter, RN; Paige Salley, NP; 
Monica Chesson, RN; Jayme Freeman, 
RN; Michelle Garlington, RN; Peyton 
Ebarb, RN & Trevor Metoyer, RN 



Welcome 
Peter M. Brown, CRT
Peter Brown, CRT, joins NRMC 
as the Manager for Respiratory 
Therapy (RT). Peter comes with 
more than two decades of 
experience in RT. Peter is from 
Whitehall, AR and spent the last 
14 years at Jefferson Regional 
Medical Center in Pine Bluff, 
AR. Peter is married to Kathleen 
and has one daughter currently 
in the Doctor of Pharmacy 
degree program at North East 
Ohio Medical University. Prior 
to working in the private sector, 
Peter was a Sergeant in the 
US Army. Peter achieved his 
respiratory training and education 
at the Academy of Health 
Sciences in San Antonio, Texas as 
a Distinguished Honor graduate. 
Peter is an avid outdoorsman 
which includes hunting, fishing 
and golf. 

253 Days Pressure Injury Success
Chronic wound care has become increasingly important for any hospital 
as the coronavirus pandemic lingers. Fewer wounds result in fewer 
patients, which is crucial at a time when social distancing is the best 
defense against COVID-19. The staff at NRMC is proud to report that as of 
Monday, April 20, a new milestone has been reached — 253 consecutive 
days without a hospital-acquired pressure injury.  Congratulations on a 
job well done!

Performance Evaluations
From Human Resources 
Associates should have received an email link to start their annual self-
evaluation. Your login information is just like Care Learning; first four 
letters of your last name and last 4 digits of your social security number. 
If you are new to Trakstar, the default password is welcome1. If you 
completed an evaluation last year, you should have already reset your 
password. If you have any trouble logging in, please contact Randee 
Knapp, MHA, Talent Acquisition Coordinator, Ext 5819. 

Recognizing our outstanding Team of 
Champions during National Nurses week. 

501 Keyser Avenue 
Natchitoches, LA 71457 

318.214.4200
www.NRMChospital.org

GIFT SHOP Open for Mother’s Day Gifts 
The NRMC gift shop will be open from 

10:00am to 4:00pm (Wednesday, Thursday, & Friday). 


