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Dear Friends,
NRMC is an outstanding hospital because of our Associates
– people who give their best each day, year after year. At
the 2019 Associate awards ceremony in December, our
team celebrated the service milestones of many Associates
who had reached 5, 10, 15, 20 and even more service
anniversaries. In fact, it is common to see people retire with 40+ years of service. That
speaks volumes about their commitment and dedication.
Also, at the ceremony, we celebrated seven individuals for their extraordinary efforts this
past year. We recognized Billy Tousaint as NRMC Associate of the Year, Mona Chatman as
Leader of the Year, Dale Jordan as LPN of the Year, Kalicia Williams as CNA/Technician of
the Year, and Lamarcus Moore as RN of the Year. Receiving the Senior Leadership Award
for Non-Clinical Services was Jerry Forrest while Marteel Simpson received the Senior
Leadership Award for Clinical Ancillary Services. Each of these people inspire excellence on
a daily basis and serve as role models for our entire team.
At NRMC and its clinics and residences, we have many projects and initiatives underway.
The Multispecialty Clinic will open soon, and we are excited to provide many medical
specialties under one roof. Our focus is always on how best to serve our patients, and we
are excited to be able to provide a centralized location which offers convenience and so
many amenities. Also, our Wound Care facility is nearing completion. The program has been
so successful in healing problem wounds that we are doubling its capacity so the team can
better meet the demand.
As you will read about in this issue, our new Breast Center is NOW open offering 3D
mammography screenings. We have a fantastic team in place, and our patients will
appreciate their expertise and experience. The spa-like atmosphere, easy scheduling, and
incredible technology make choosing NRMC’s mammography services an easy choice.
Fighting breast cancer is a top priority for us. With 1 in 8 women diagnosed with this
disease, we want to do all that we can to find cancer at its earliest stages and get women
into treatment. Early detection saves lives!
And while we have a lot of newness happening at NRMC, we also have many services and
programs that continue to be amazing. For example, our Emergency Medical Services
goes above and beyond for our community each and every day. They touch lives with their
compassion and kindness and use their skills, training and experience to save lives. Just
ask anyone who has called 9 -1-1 and received care from an NRMC Emergency Medical
Technician. Recently, NRMC was named as a state EMS training site.
We want to encourage our community to take a closer look at all the surgical services
NRMC offers. We’ve added many surgical specialties in recent years, and we will continue
to do so. We have an excellent surgery program with good patient outcomes, low
readmission rates, and low infection rates. That’s why more and more people are coming to
Natchitoches for care and placing their trust in NRMC and its specialists.
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Saluting NRMC’s EMS Team

Families in our region have the peace-of-mind that comes
with access to outstanding EMS services. Unfortunately, many
parishes in Louisiana are unable to support a service at this level
and must rely on private service or no service at all.
The NRMC EMS responds to approximately 9,000 calls for
service per year. These highly trained and experienced
Emergency Medical Technicians offer a wide range of
assistance from providing routine transports, to helping
people who are experiencing a cardiac arrest, stroke, severe
illness or traumatic injury.

The NRMC EMS covers one of the largest land-based areas in
the state, approximately 1,400 square miles. They have three
stations from which they cover 33 small communities and 50
miles of interstate. Every day they are called to homes, work
places and highways for emergencies, to render medical care
and get people to area hospitals.
Special thanks to NRMC EMS for their service to our
communities and for their commitment to excellence as
demonstrated by the state’s approval of Natchitoches
Regional Medical Center as a training site.

NRMC Becomes EMS Training Site

On December 17th, the State of Louisiana Department of Health, Office of Public Health approved
Natchitoches Regional Medical Center as an Emergency Medical Services (EMS) Education Agency
recognized by the Louisiana Bureau of EMS. NRMC EMS is one of only three EMS Education Training
sites in the 32 parishes of central and northern Louisiana.
With this state approval, NRMC EMS will now be able to teach Refresher Courses for EMT, AEMT, and Paramedic
as well as provide continuing education courses for statewide Emergency Medical Professionals. Training and
teaching others in the field of EMS benefits the entire region.
For more information about training opportunities, please contact Larry Atteridge, NRMC EMS Director,
at Larry.Atteridge@nrmchospital.org.
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In the News
Welcoming
Dr. Ronnie Ursin
as Chief Nursing
Officer

Natchitoches Regional
Medical Center is pleased
to announce Ronnie Ursin,
DNP, MBA, RN, NEA-BC, FACHE as Chief
Nursing Officer. In this role, Dr. Ursin will
direct and oversee all aspects of nursing
services and care delivery for the health
system including the hospital, The Courtyard
of Natchitoches, Natchitoches Assisted
Living, and the NRMC clinic network.
Beginning his career as a staff nurse in
Bethesda, Maryland, Dr. Ursin has built
an impressive nursing and leadership
career which spans two decades and
includes experience in strategic planning,
performance improvement, organizational
management and fiscal responsibility. In his
most recent Executive Leadership positions,
he served as Chief Executive Officer
for Jennersville Hospital in West Grove,
Pennsylvania, and Chief Nursing Officer at
the 165-bed Northern Louisiana Medical
Center in Ruston, Louisiana.

Sarah LaCour
Selected as Vice
President of
Quality

Natchitoches Regional
Medical Center is pleased to
announce the promotion of Sarah LaCour, RN,
MSN, CPHQ, to the senior leadership team as
Vice President of Quality. She now oversees all
aspects of NRMC’s quality, risk management,
infection prevention, patient safety,
regulatory compliance, JCAHO preparation,
clinical informatics, patient advocacy, life
safety, and grant opportunity services.
For nearly 15 years, Ms. LaCour has been a
highly respected member of NRMC’s nursing
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team. She was recognized as RN of the Year
in 2011 and 2014; and NRMC’s Leader of
the Quarter in 2017 and 2019.

Way to Go Associates!

Award Winning!

At the Louisiana Hospital Association’s
PR and Marketing Fall Conference, NRMC
received five Pelican Awards including
the Best of Show award for it’s newly
designed website. Congratulations to
Cathy Jacobs, Tom Matuschka and Sean
Baylor.

Rural Health
Leadership Conference
Recently, Natchitoches Regional Medical
Center received a national spotlight for its
rural health programs and services. Kirk
Soileau, Chief Executive Officer, was asked
to present the hospital’s many successes
at the 33rd Annual American Hospital
Association Rural Healthcare Leadership
Conference in Phoenix, Arizona. Soileau
shared information about the successes
of the Primary Care Clinic as well as
other innovative programs such as its
specialist network, population health
issues, reimbursement challenges and
more. NRMC’s innovation work was also
highlighted at the Department of Health
and Human Services in Washington, D.C.
Soileau also participated in a podcast
about rural health which can be heard on
www.nrmchospital.org/tv-radio-spots/

This fall and winter, NRMC’s Foundation
kicked off an Associates Annual Giving
Campaign — iGive. Every contribution
made to the NRMC Foundation helps
support the wellbeing of our community.
Associates were asked to consider several
ways of giving including the following:
iCARE, Scholarships, Grants, The Greatest
Need Fund, 3D Mammography, and
Donate in Honor of a Colleague.
We are pleased to announce that NRMC
Associates contributed $24,000 in the
2019 NRMC Associates first-ever iGive
Campaign for 2020 Programs.

A Special Thanks

Four very dedicated leaders recently
retired from the NRMC Foundation Board
of Directors. Our entire organization
extends a special thank you for their many
years of service. They’ve helped make the
Foundation the great organization it is
today. Their time and talents will long be
remembered.

Left to right: Francis Welch, Sidney Evans
Jr., Shay Ball, and Pat Cunningham.

Construction
Update
New Wound Center to Open Soon

Construction on NRMC’s new Wound Center, located
on Bienville is nearing completion. Currently, the
Center is located on the front of the hospital facing
Keyser, but will move to the new location this spring.
A detailed plan is in place to ensure no disruption of
services as the transition happens. In early May, the
move will be complete, and the Center will begin
seeing patients in its new location.

Urology
Services
at NRMC

NRMC further expands the specialty care
services and surgery program ensuring urology
services close to home under the direction of
Dr. Perego, Urology Medical Director.

With 7,000 square feet and nearly double the
capacity, the Wound Center team is looking forward
to their new home.

Kenneth L. Perego, II, M.D.

Multispecialty Clinic Coming in Spring

Dr. Perego has been treating both men and women
in Central Louisiana since 2001 and is known statewide for his expertise in diagnosis and treatment
of conditions and diseases affecting the urinary
tract with an emphasis on advanced disease,
including cancers. He is currently the president
of the Louisiana Urological Society and works
actively to educate the community about men’s
health issues and specifically prostate cancers and
their link to other hereditary cancers.

In the former Rite Aid building on Keyser, NRMC’s
new Multispecialty Clinic has a substantial
completion date of April 10. When the Clinic first
opens its doors, it will offer imaging and laboratory
services. Then beginning in early May, physicians
will begin relocating their practices to the Clinic.
The 17,000 square-foot Clinic offers ample parking,
a beautiful office setting, and many amenities.

Patients will have the convenience of being able to
get most imaging and lab work done in the same
building as their physician offices.

at NRMC Urology Associates

Dr. Perego is a graduate of Louisiana State University
School of Medicine in New Orleans, Louisiana
and completed his residency at Scott & White
Memorial Hospital, Texas A & M Medical Center. He
is a member of the Society of Laparoendoscopic
Surgeons, the Louisiana State Medical Society, the
Society of Endourologists, and is the Co-Founder
and past President of Christian Medical and Dental
Society.
NRMC Urology Associates is located at
90 Melrose Avenue in Natchitoches.
For more information, please call 318.238.3850

Expertise:

• Advance Prostate Cancer
• Salvage Prostate Cancer
Therapy
• Active Surveillance of
Prostate Cancer
• Kidney Cancer – including
minimally invasive
therapies
• Cryotherapy of Prostate
and Kidney Cancer
including focal
• Adrenal Gland diseases,
work up and minimally
invasive treatment
• Reconstructive Surgery
for female and male
incontinence, urethral
stricture disease,
voiding dysfunction,
neuromodulation
• Prostatitis
• Urologic Emergencies
• Erectile Dysfunction (ED)
• Kidney Stones
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Surgical

EXCELLENCE
at NRMC

PRECISE

The Growth of Surgery Services at NRMC

Today, thousands of people in our community are choosing
NRMC for their surgical care. From colon and gall bladder
surgeries to hysterectomies, prostate surgery, knee replacements,
sports medicine, and other highly specialized services, NRMC
has created a multifaceted surgery program that is saving and
improving lives. With well-equipped surgical suites and an
amazing team of surgeons, operating room nurses, recovery
room nurses, same-day surgery nurses, techs, and support
personnel, patients receive excellent care.

Surgery and Endoscopy Suites

The Surgery Department has four operating rooms (OR) and
two endoscopy suites, which are equipped with state-of-the-art
technology. From computerized medical records and charting to
high definition laparoscopic technology and a C-Arm for imaging
during fluoroscopy, the OR provides the ideal surgery setting.
Families receive updates from the OR team and surgeons in a
nearby waiting room.

Meet NRMC Surgeons

Same Day Surgery

Many surgeries can be safely done on an outpatient basis,
and the hospital’s Same Day Surgery department assists
patients and families before and after their procedures.
The unit offers a comfortable setting with a low nurse-topatient ratio and ranks high in patient satisfaction.

Robotic Surgery

NRMC’s robotic surgery system — the daVinci Surgical
System — helps ensure the community has access to the
latest advancements in minimally invasive surgery. During
robotic surgery, the surgeon is seated at a console where
he or she can see the surgery site in real time. With the
aid of 3D visualization and special tools on the robotic
arms, the surgeon is able to perform surgery through
just a few small incisions. With this innovative system,
surgeons can perform hysterectomies, cholecystectomies
(gallbladder removal), colorectal surgery, prostatectomies,
hernia repairs, and much more. Patients benefit from
smaller incisions, less pain and scarring, a reduced risk of
infection, shorter hospital stays, and quicker recoveries.

With training from outstanding medical schools, internships and medical residency programs across the country, physicians performing
surgeries at NRMC are well trained and experienced in their specialties.
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Dr. William Arthur (Bill) Ball, Jr.
General Surgery
740 Keyser Avenue, Suite D
Natchitoches, LA 71457
318.354.2555

Dr. Moshood Olatinwo
Obstetrics/Gynecology
617 Bienville Circle
Natchitoches, LA 71457
318.352.1108

Dr. Lauren Anderson
Otolaryngology (ENT)
1029 Keyser Avenue, Suite C
Natchitoches, LA 71457
318.238.6301

Dr. Steven Kautz
Orthopedics
1029 Keyser Avenue
Natchitoches, LA 71457
318.352.7768

Dr. Oghale Eleyae
Podiatry
215 South Drive
Natchitoches, LA 71457
318.357.3668

Dr. William Daniel (Bill) Zeichner
General Surgery
651 Bienville Circle
Natchitoches, LA 71457
318.357.1200
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FOCUSED

Laparoscopic Surgery

In addition to robotic surgery, NRMC surgeons also perform
many laparoscopic surgeries. This is a highly specialized
surgical technique that is minimally invasive and uses a special
scope that allows surgeons to see inside the body during
the procedure. It is commonly used for gall bladder surgery,
gynecologic and urologic surgeries, and some orthopedic
procedures. The advantages include reduced risk of infections,
smaller incisions and faster recoveries than traditional surgeries.

Traditional Surgery

Not all surgeries can be done robotically or laparoscopically,
and more traditional surgery techniques are used for some
operations and for certain complex cases. Again, NRMC’s
surgeons provide many options and a broad spectrum of
expertise in their specialties whether they are performing
robotic, laparoscopic, or traditional surgeries.

Sports Medicine

provides many services, including access to outstanding
orthopedic care. From state-of-the-art imaging technology
to help diagnose injuries to excellent emergency services,
patients receive prompt care. Many orthopedic surgeries are
provided on an outpatient basis with no overnight stay.

Patient Safety

NRMC as an organization is committed to patient safety and
has earned recognition for its patient safety initiatives including
low infection rates, preventing patient injuries from falls, low
readmission rate, and more. The surgery program at NRMC
emphasizes safety and patient satisfaction. NRMC has been
recognized repeatedly as a 100 SafeCare Hospitals® by The
SafeCare Group®.

Patient Centered

Natchitoches Parish has many student athletes, and quite a few
weekend warriors, so the hospital’s Sports Medicine program

The NRMC surgery teams encourage patients and families to
ask questions about surgical options, recovery, and any risks
so patients can make informed decisions about their care.
These discussions contribute to better patient outcomes and
experiences. The goal for every surgery is to achieve the best
patient outcome possible.

They represent diverse fields of medicine such as gynecology, urology, otolaryngology, general surgery, orthopedics, podiatry, and
other specializations.
Dr. Martin Aviles
Obstetrics/Gynecology
627 Bienville Circle
Natchitoches, LA 71457
318.352.9595
Dr. Kenneth L. Perego, II
Urology
90 Melrose Avenue
Natchitoches, LA 71457
318.238.3850

Dr. Bailey Runkles
Obstetrics/Gynecology
655 Bienville Circle
Natchitoches, LA 71457
318.238.3652

For a
physician referral,
please call the
Referral Line
at 318.214.5723
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Did You Know?
• Approximately 1 in 8 women will
be diagnosed with breast cancer in
their lifetime.
• Most women do not have a family
history of the disease.
• 268,600 new cases of female breast
cancer was diagnosed in 2019.
• Breast cancer is the most common
cancer, representing 15.2% of all
new cancers.
[National Cancer Institute (NCI)]

New Breast Center Offers 3D Mammography
Call 318.214.4265 to schedule your appointment today!

While NRMC cannot impact the number of women facing breast cancer, they can help save lives through successful screening
programs and treatment options. With early detection, the five-year breast cancer survival rate is almost 90%, according to the
National Cancer Institute. 3D mammography creates a detailed image of breast tissue to screen for breast cancer and is also used to
evaluate other conditions including non-malignant breast disorders including benign cysts, tumors, and breast pain.

Technological Advantage

Committed to fighting breast cancer, NRMC opened its new
Breast Center in January. Equipped with Hologics Genius 3D
mammography, radiologists use computers and specially designed
digital detectors to view highly detailed breast tissue images. For
women with dense breasts, 3D mammograms allow doctors to
evaluate breast tissue layer by layer.

Comfort

The new Center offers Hologics Smart Curve technology which
is clinically proven to make the mammography experience more
comfortable. Another feature is the MammoPad® breast cushion for
a softer imaging experience. For women who used to feel discomfort
during compressions, both of these new features improve the
screening exam.

About the New Center

The Center’s beautiful mammography suites have a spa-like feel
with private dressing rooms, a relaxing seating area, and large
mammography screening rooms. Conveniently located on the first
floor of the hospital, patients can quickly register in the Radiology
Department and then go across the hall to the Breast Center for their
mammograms.

Our Team

Our experienced mammography team includes outstanding
radiologists who are on-site at the hospital as well as radiologic
technologists who are certified by the American Registry of
Radiologic Technologists. Importantly, NRMC’s Imaging Department
has held the distinction of being accredited by the American College
of Radiology since 2004.
7
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Annual Monitoring

The 3D computerized images are stored on NRMC’s Picture Archiving
and Communication System (PACs) where doctors can compare
images from year-to-year looking for any changes or differences.

Ease of Scheduling

NRMC knows how busy today’s women are and wants to make the
mammography experience as timely, efficient and as comfortable
as possible. The hospital has also focused on streamlining processes
to ensure easy scheduling. Patients no longer need a doctor’s order
or referral for their annual screening mammogram. It just takes one
quick phone call to set up an appointment — just call 318.214.4265.

Remember! Early Detection Saves Lives!

A Successful Inaugural Year
for Partners in Excellence
In creating a “Culture of Health” in Natchitoches Parish, NRMC and the NRMC
Foundation along with numerous other organizations have identified health
challenges and opportunities present today in Natchitoches Parish.
From the Community Health Needs Assessment conducted in the summer
of 2017, a well-defined, overall picture of health emerged – a picture that
NRMC along with the NRMC Foundation want to improve. Yet the hospital and
Foundation cannot do it alone – this must be a community-wide effort.
From this backdrop, the Foundation created a unique initiative in 2019, the
“Partners in Excellence” program which allows the Foundation to team up with
civic and health-minded businesses who want to meaningfully impact the health
and well-being of the community.

Saluting Our 2019
Partners in Excellence!
The NRMC Foundation extends a special
thanks to the following businesses who
have generously supported healthcare
excellence at NRMC through the 2019
Partners in Excellence program.
Health System

“The Partners in Excellence program is a powerful arm of the Foundation,”
explained Tom Matuschka, Vice President of Business Development and
Philanthropy at NRMC. “It is a sustainable initiative that successfully aligns service
goals of local businesses with real health needs in the community. Emphasis is
placed on creating excellent programs and services at NRMC that can and will
benefit every single life in our parish,” he said.
For example, there are many women impacted by breast cancer each year, so
the hospital wanted to increase its mammography services, knowing that early
detection saves lives. NRMC then committed to build a new Breast Center with
the latest in 3D mammography technology. Thanks in large part to the Partners
in Excellence program and funds raised through the Foundation’s special events,
the new Breast Center has just opened. Having such great technology at NRMC
helps ensure more women will get screened. Best of all, they do not have to
leave the parish to do so. That is what the Partners in Excellence program is all
about – high impact, tangible results that benefit the whole community.

Become a Partner
in Excellence!
Through a customized, annual consolidated request for financial support, the NRMC
Foundation works with area businesses and donors to develop meaningful programs
tailored to our Partners’ philanthropic interests or unique marketing needs,
consisting of prestigious recognition, event sponsorship opportunities and other
benefits. If you would like more information about the Partners in Excellence
program, please contact Halie Errington at 318.238.5107 or by email at
Halie.Errington@nrmchospital.org.
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NRMC Halloween
Classic 2019
Special thanks to all the teams, players, sponsors
and volunteers who made our annual Halloween
Classic Golf Tournament a tremendous success.
This signature event helps raise funds for the NRMC
Foundation in support of its mission. Thanks again for
your participation, and check our website for details
on the 2020 event.

1st Place - CROTHALL

sociates

s
organ & A
nd Place - C. D. M
2

RIP Presenting Sponsor
Bone Chiller
Ghostbuster
Pick Your Poison
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Associates of the Year
At the annual Associate recognition ceremony, the NRMC team joined in
celebrating service milestones of fellow Associates. They also joined in recognizing
7 team members who were named Associates of the Year. Congratulations to each
of these outstanding individuals for inspiring excellence everyday!

NRMC Associate of the Year:
Billy Tousaint

Leader of the Year: Mona Chatman

RN of the Year: Lamarcus Moore

LPN of the Year: Dale Jordan

CNA/Technician of the Year: Kalicia Williams

Senior Leadership Award for Non Clinical
Services: Jerry Forrest

Senior Leadership Award for Clinical Ancillary
Services: Marteel Simpson

In Focus
1. A national speaker and

consultant on diversity and
inclusion and leadership
development, Shannon Murphy
1
Robinson, M.A., visited NRMC and
gave a great presentation on “Managing Unconscious
Bias.”

2

2.

It’s official! The new Breast Center is now open and
providing the latest in 3D mammography screenings.

3. The NRMC Leadership Academy welcomed its first group

of Associates for a year-long leadership training program.
Congratulations to each of these leaders as they learn
and prepare for advancement opportunities within
NRMC.

3

4. Cherie Eason is NRMC’s new Gift Shop/Guild

Coordinator. Visit the Gift Shop and check out all the
great items, and help welcome Cherie to NRMC.

4
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Classes and Support Groups
Breastfeeding Classes

NRMC offers classes for new moms and soonto-be-moms on breastfeeding. After the class,
moms are invited to tour the Labor Department
with one of our nurses. The class is free, but
participants are asked to register in advance.
To register, please call 318.214.4335.
April 25 • May 30
10 am • NRMC Legacy Conference Room

Birthing Unit Tours

Moms are welcome to tour the Birthing (Obstetrics)
Unit and learn more about NRMC’s care for
mom and baby. We would love to give you a
personal tour!
To schedule a tour, please call 318.214.4335

Grief Support Group

The Grief Support Group provides a safe place
where people can learn about the grieving process,
share their feelings and experiences, and learn ways
to cope and heal. The group’s goal is to provide
spiritual, emotional, and social comfort and support
to our community members 18 years and older who
are grieving the loss of their loved ones. Meetings
are free and open to all members of the community.
For more information, please call 318.214.4582.

Upcoming Foundation Events

D
E
N
O
P
T
S
PO
Date TBD
Steel Magnolia Run
NSU • Natchitoches

New

Dat
Wild Wild West Gala
e
Saturday • August 29, 2020

Natchitoches Event Center • Natchitoches

TappedTober
Saturday • October 10, 2020

Natchitoches River Bank • Natchitoches

Halloween Golf Classic
Friday • October 30, 2020
Oakwing Golf Club • Alexandria

VOLUNTEER at NRMC
At NRMC, community members give generously of their time
and talents to help the hospital and its facilities better serve
patients, residents and families.
All volunteers must complete an application, be current in
immunizations, submit to a thorough background check and
attend an orientation session to learn about the hospital’s
policies including patient safety.
To learn more about becoming a volunteer, email
volunteer@nrmchospital.org or call 318.214.4295.

Second Thursday of every month.
6 pm – 7 pm • NRMC Legacy Conference Room

Need a Doctor?
Have a Question?

NRMC Referral Line is designed to help
you get the answers you need.

Referral Line 318.214.5723
Monday-Friday 8 am - 5 pm

501 Keyser Avenue
Natchitoches, LA 71457
318.214.4200
NRMChospital.org

Consider
VOLUNTEERING

NRMC

