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Message
from the CEO
Kirk Soileau
What makes a good hospital
great? It all originates with
its people. When a group of
people work together on
goals and a vision and commit
to continual performance
improvement, wonderful things begin to happen. This is
evident at Natchitoches Regional Medical Center. We have
increasingly become a responsive, innovative and highly
accountable organization, and we are not finished yet. We are
still transforming, still growing, and still realigning. Our goal
is to be as strong as we can possibly be — to be the hospital
of choice for our region. I am extremely proud of what our
team has already accomplished, and I look eagerly forward to
each new day and our trajectory. These are great times for our
hospital.
Over the past year, I’ve spent a lot of time thinking about how
to reach the pinnacle of quality. It is a journey that requires
unbelievable commitment and focus. As a participant in
the Baldrige Executive Fellows Program this year, I had the
opportunity to visit and meet with past recipients of the
Malcolm Baldrige National Quality Award. It is evident that
we do not have to reinvent the wheel to improve. We can
learn from other outstanding organizations and share this
knowledge with all of our Associates. Leadership, strategic
planning, sustainability, core competencies, customer
engagement, employee engagement, integration of
processes, plans, resources, goals, and measuring the right
things are all part of the Baldrige framework that we are
adopting. Each day, we gain a little more altitude toward
our goals, and our roots go a little deeper. This framework is
allowing us to focus on what matters most — achieving the
best of the best patient and resident care while improving the
quality of health in our parish.
At NRMC, we’ve got a competitive spirit, and we want to be
our community’s hospital of choice. While we may not be able
to provide every conceivable service your family needs due to
our size, rest assured that the services we do provide are great
ones. Thank you for your trust and for choosing NRMC.

Natchitoches Regional Medical Center
Inspiring Excellence Everyday
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NRMC Receives Louisiana
Performance Excellence Award

Recently, the Louisiana Quality Foundation (LQF) held
an Award Ceremony at the Louisiana Governor’s
Mansion and recognized four high-performing
Louisiana organizations for their leadership, innovation
and sustainability. Natchitoches Regional Medical
Center was honored to be chosen as one of the
recipients. LQF Vice President Ron Schulingkamp, Sc.D.,
presented Natchitoches Regional Medical
Center with the Louisiana Performance Excellence
Award (LPEA) — Level 2 for 2018.
LPEA is a statewide award that recognizes profit and
non-profit Louisiana organizations that demonstrate
performance excellence leadership, meet the award
criteria benchmarks, demonstrate performance
excellence awareness and practices, and ensure
performance excellence achievements.
“At NRMC, we strive to continually improve our
organization through better communication, continual
enhancements to our processes and systems, and
development of an excellence-centered, patient-centered
culture,” explained Kirk Soileau, Chief Executive
Officer of NRMC. “The Louisiana Quality Foundation’s
award criteria establishes a road map for continual
improvement which has helped our team rethink,
transform, and grow even stronger. I want to commend
our Associates on this well-deserved recognition.”

Award Winning Reasons
to Choose NRMC

Board of
Commissioners
John Luster
Chairman

NRMC
Recognized for
Low Infections
Low Complications
Low Readmissions
By the SafeCare Group

Recently, Natchitoches Regional Medical
Center was named in the Top 1% for 2018.
Only about two percent of hospitals in the
United States earn the prestigious 100 SafeCare
Hospitals® distinction, and the top 50 hospitals
represent the top one percent of U.S. hospitals.
“While all U.S. hospitals achieving improvements
deserve recognition,” says Dr. Yisrael Safeek,
MD, MBA, Chairman and CEO of The SafeCare
Group, “Those achieving 100 SafeCare Hospitals
distinction are leading the way. Congratulations
to Natchitoches Regional Medical Center on
achieving within the top 50, 100 SafeCare
Hospitals.”

100 SafeCare Hospitals represent the nation’s
top performing hospitals in evidence-based
metrics of medical and surgical infections,
30-day mortality rates, complications rates for
medical and surgical care, patient satisfaction,
30-day medical and surgical readmissions,
and overall value. NRMC has demonstrated
this exemplary level of performance in the
comprehensive, evidence-based metrics of the
Centers for Medicare and Medicaid Services
(CMS) Hospital Value-Based Program (HVBP),
Hospital Readmissions Reduction Program
(HRRP), and Hospital-Acquired Condition
Reduction Program (HACRP).

“I congratulate every member of our hospital
team on this outstanding accomplishment,”
Kirk Soileau, Chief Executive Officer of NRMC
said. “From the huddles our Associates hold
to discuss patient care and patient safety to
the quality initiatives of our Physicians, great
things are happening at NRMC, and this
recognition highlights the teamwork and
commitment it takes to achieve good patient
outcomes and patient safety.”

NRMC Recognized as a Top 10 Hospital Nationally
As one of 2,800 hospitals participating in the Centers for Medicare Services Value Based
Purchasing program, NRMC’s performance has been recognized as a Top 10 hospital in
its size category for its overall performance regarding, financial margin, safety, cost and
value by Franklin Trust Ratings. “A study of the Financial and Value performance of the U.S.
Hospital industry identified hospitals performing at the top of their range on Value while
also delivering EBITDA profit margins that support community mission,” stated Franklin Trust
Ratings. “Hospitals were divided into three categories based on bed size. For each cohort
studied, ten hospitals with the highest Value Based Purchasing TPS and highest EBITDA
margins were identified. In total, 20 metrics of performance were studied and considered.
Additional metrics presented also revealed how these hospitals score across: case-mix
complexity, teaching status, occupancy, readmission rates and overall patient experience.”
“I am extremely proud of our team. NRMC Associates consistently demonstrate their
commitment to our mission. They come to work each day focused on patient safety and
achieving good health outcomes for our community,” explained Kirk Soileau, Chief Executive
Officer of NRMC.
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My Stay
in The
Courtyard

an atmosphere of home right away.
Many people waved to me as I rolled
by in my wheelchair. I felt as though
I was in a parade. Peace came right
away as I began my five-week stay.

by Joan Gahagan

I cannot say enough about the
administration and staff. They were
always patient and caring. Many times
I’ll never forget the night of January
when I was asked to do something
24th. At the age of 80, I slipped and
fell on a patch of ice outside our Joan Gahagan doing well after a 5-week stay at The Courtyard. new, I would feel scared — afraid to
come out of my comfort zone. There
carport door. I can still remember
the ice cracking and popping as I hit the concrete. Being 5:30 in were always words of encouragement and reassurance which
the late afternoon, darkness was fast approaching with no one in enabled me to take the risks. People were kind and understanding.
sight. I began to scream and holler for help as loudly as I could.
My two little Chihuahua puppies heard me from inside of our Dr. Brian Picou, Jr., was the physician who took care of me at The
house, and soon their barking brought my husband to the door. Courtyard. Everyone would get so excited on the days he made
rounds. He always knew who needed to see him and never left
Following the exam at Natchitoches Regional Medical Center, I until he had seen each of them. He cared about everyone, and
was told I had broken the large bone in my right arm and messed how they were doing. This really helped a lot.
up the shoulder as well and would need surgery. The accident
Sometimes, I would experience emotions and
caused some of the worse pain I had ever
concerns and would just need a good “listening
experienced in my life.
We chose The Courtyard ear.” I found many people who would listen and
The surgery went well, and I thank my orthopedic of Natchitoches after we say just the right things that I needed to hear.
were told that I would Even the physical therapists who work in the gym
surgeon Dr. Steven Kautz for all that he did. I
also appreciated all the care I received from the need extensive physical were not only good at their jobs, but they were
also good at listening and making me feel better.
hospital. Everyone was so kind and helpful.
therapy and would

receive it five times a

I was amazed at the many activities provided
After surgery, my husband and I realized that we
week
while
being
there.
for the patients. Catholic Mass was provided on
did not know how we would be able to take care
Friday mornings and other church services were
of me at home. Being my right arm, I could hardly
do anything for myself, not to mention the extreme weakness held on Sunday mornings. There was always something going
and pain I was experiencing. Dr. Kautz shared his concerns as on or being celebrated for the patients. Many patients gather
well, especially the fact that I was a high risk for another fall in my together frequently to talk and share. Family members even
brought their pets to visit.
present state.
I entered The Courtyard of Natchitoches the next day during the
Mardi Gras season. The first thing I noticed were the decorations
everywhere. Paula Barker, the Administrator, and many of the
staff members came to greet me. I experienced the warmth and
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My experience in The Courtyard was a happy one. As scripture says,
“I was content in the situation I found myself in.” I will never forget
my stay at The Courtyard or the good people who took care of me
and made my recovery a success and my stay such a pleasant one.

The Uniqueness
of The Courtyard
The Courtyard of Natchitoches offers a unique
balance of healthcare services, amenities, and
customer service. Built in 2009, The Courtyard
offers 112 resident rooms — both private and
semiprivate — as well as three dining areas,
whirlpool baths, an activities room, television
and game room, beauty shop, reading areas,
and many common areas for gathering with
friends and family. The beautiful campus spans
over 3 1/2 acres and has a park-like feel with
plenty of green space, gardens and walkways
enclosed within the gated community.

The Courtyard Team
Backed by the full services of Natchitoches
Regional Medical Center, The Courtyard team
includes highly trained, experienced, and
professional individuals including registered
nurses, licensed practical nurses, and certified
nursing assistants. Physical therapists,
occupational therapists, and speech therapists
provide key rehabilitation services on site.

Key Services

Licensed by the State of Louisiana and
Medicare and Medicaid certified, the facility
offers a wide range of services including:
• Skilled nursing
• Short and long-term care
• Speech therapy
• Physical therapy
• Occupational therapy
• Ultrasound therapy
• Electro-stimulation therapy
• IV therapy
• Medication management
• Hivamet therapy
• Diabetes care and management
• Safety awareness
• And more

For more information or to schedule
a tour, please call 318.214.4366.

ENT Services
Close to Home

Dr. Lauren Anderson, FACS
Natchitoches Regional Medical Center is pleased to open its newest
specialty practice – Natchitoches Regional Medical Center Ear, Nose & Throat
Associates. Dr. Lauren Anderson, FACS, is the ENT clinic physician.
Board certified by the American Board of Otolaryngology, Dr. Anderson
routinely diagnoses and treats patients for conditions affecting the head,
neck, mouth, throat, larynx (voice box), esophagus, nasal cavity and sinus,
and inner and outer ear disorders including hearing loss. As a surgeon,
she performs head and neck surgeries, sinus surgeries, adenoidectomies,
tonsillectomies and more. ENT Associates also offers comprehensive
Audiology services.

Dr. Anderson Career Highlights
• Received medical degree from Louisiana State University Health
Sciences Center
• Internship and residency in Otolaryngology/Head and Neck Surgery
at Indiana University School of Medicine
• Assistant Professor in the Department of Otolaryngology - Head and
Neck Surgery - at the University of Kentucky
• Board Certified by the American Board of Otolaryngology

For more information or to set up an appointment,
please call 318.238.6301.
Most insurances are accepted.
NRMC’s Ear, Nose & Throat Associates is located at
1029 Keyser Avenue, Suite C, Natchitoches, LA 71457.
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Community Health Needs
Assessment Update

In the summer of 2017, Natchitoches Regional Medical Center initiated a
Community Health Needs Assessment. Using community focus groups and
interviews, telephone surveys and a community health summit, as well as
public health data, demographic information, and psychographics, NRMC and
community leadership gained a better understanding of the health issues in
Natchitoches Parish. Participants ranked the most significant health needs, and
NRMC has taken the first steps in addressing them as follows:

1) Obesity – Supporting the Mayor’s Council on Heath & Fitness: Farmers
Market, Mobile Market, and Portable Park. The NRMC Foundation is providing
support for two Born Learning Trails which will be installed in Natchitoches
parks.

2) Education/Outreach – NRMC has created a medical navigator position
to help people chose the appropriate care location. The hospital has also
launched a Referral Line to help families find doctors, services, and other
important information.

3) Access to Healthcare – The hospital is expanding the access to primary
care services at the Walk-In Clinic which will help serve families with Medicaid.
The hospital is also adding subspecialty medical services and providers such as
general surgery and ear, nose and throat.

Foundation
Happenings
The NRMC Foundation extends their
thanks to sponsors and all those who
attended this year’s spectacular gala.
This year’s theme “Hollywood Glam”
took place on the evening of May 19th
at Natchitoches Event Center. Dressed
as their favorite movie stars from the
thirties, forties, and fifties, attendees
walked down the red carpet to enter
the golden age of film when stars like
Humphrey Bogart, Jayne Mansfield,
Ingrid Bergman, and Cary Grant
dominated the Big Screen.
Proceeds from the Gala benefit the
community through direct support
of NRMC healthcare advancement
initiatives, nursing/allied health
scholarship awards, and community
wellness program grants.

4) Mental Health – The hospital is providing transportation for outpatient
mental health services and recruiting a full-time local psychiatrist.

5) Substance Abuse – NRMC is working to bring awareness to opioid abuse
prevention and detection through our medical staff as well as supporting the
Mayor’s Council regarding tobacco use in Natchitoches.

6) Chronic Diseases/Diabetes and Cancer – NRMC offers regular and free
public Diabetes classes. The NRMC Foundation is providing funding for senior
adult chronic illness management classes in Campti and diabetic monitors
for low-income patients through the Outpatient Medical Center. The hospital
is also providing transportation for wound care for patients with limited
resources.

THE OSCAR Presenting Sponso

GREAT GATSBY Entertainment Spo

7) Maternal and Child Health – NRMC has launched a program for mothers

CommCare Corporation

to encourage exclusive breast-milk feeding education, promotion, and result
monitoring. Tdap vaccinations are now administered antepartum at Women’s
Health Center rather than postpartum.

NORTH BY NORTHWEST

8) Sexually Transmitted Infections – In-labor testing for congenital syphilis
for accurate diagnosis and treatment of infants.

NRMC’s commitment to help improve the quality of health
in our community is an ongoing priority.
Watch for additional updates in future newsletters.
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SAVE THE DATE
3rd Annual
Halloween
Golf Classic

Oakwing Golf Club
in Alexandria

October 26, 2018
For sponsorship
opportunities or to
reserve a space for your
team, call Cathy Jacobs
Director of Physician and
Community Relations
at 318.214.4513.
SUMMER 2018

7

In the News
Three National
Awards in a Row!

94% and a healing rate of 94% in less
than 30 median days to heal. (2017)

NRMC Selected as
1 of 8 for Delta Region
Community Health
Systems Development
(DRCHSD) Program.

From left to right: Dr. Marcus Stokes,
Medical Director; Jamie Fontana,
Program Director; and Frank Aviles,
Wound Care Service Line Director

Healogics, Inc., the nation’s largest
provider of advanced wound care
services, has recognized NRMC’s
Comprehensive Wound Care Center
for three awards:

1

Center of Distinction

A national award for clinical excellence
for achieving patient satisfaction rates
higher than 92% and a healing rate
of at least 91% in less than 30 median
days to heal. (2017)

2

Robert A. Warriner III, M.D.,
Center of Excellence
A national award for excellence in
wound healing for achieving patient
satisfaction rates higher than 92%
and a healing rate of at least 91% in
less than 30 median days to heal, for
a minimum of two consecutive years.
(2017)

3

President’s Circle

A national award for clinical and
operational excellence for achieving
patient satisfaction rates higher than
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The Health Resources Services
Administration’s Federal Office of
Rural Health Policy (FORHP), Delta
Regional Authority (DRA), and The
National Rural Health Resource Center
(The Center) announced Natchitoches
Regional Medical Center has been
selected to participate in the Delta
Regional Community Health Systems
Development (DRCHSD) Program.
Through the DRCHSD Program, the
DRA and FORHP have partnered to
support eight rural communities with
an opportunity to receive intensive
technical assistance.
The technical assistance consists
of various assessments, onsite
consultations, workshops and
educational trainings, which will be
provided through a multi-year phasedin approach. The program is designed
to increase the efficiency of the local
health care delivery system practices
by focusing on care coordination,
social services integration, emergency
medical services access, and workforce
recruitment and retention.

SafeCare Magazine
Feature Interview. SafeCare

Magazine did a feature interview with
Kirk Soileau, CEO. SafeCare Founder Dr.

Yisrael M. Safeek, MD, MBA, talked with
Soileau about ensuring a zero-harm culture,
creating a positive patient experience,
utilization and other important topics in
today’s healthcare delivery.

Human Resources
Updates

NRMC is pleased
to announce that
Randee’ Knapp,
M.S., CCC-SCLP,
has been named
the organization’s
Professional

Recruiter. She will oversee all nursing

and allied health and leadership
recruitment for the hospital. For the past
4 years, Randee’ has served the hospital
as a Speech-Language Pathologist. She
moved with her husband, Wayne, and
daughter, Ava, to Natchitoches in 2012.
Randee’ holds a B.A. in Journalism from
Lincoln University in Jefferson City,
Missouri and a M.S. in Speech-Language
Pathology from the University of
Louisiana at Monroe. She recently earned
her Master of Health Administration from
Louisiana State University in Shreveport.
NRMC Welcomes Aimee Levy-Fallon,
SHRM-CP to NRMC
as Director of Human
Resources. An HR
professional with over
24 years’ experience
in healthcare, Aimee
earned a Masters
in Healthcare Administration from
Franciscan Missionaries of Our Lady
University (formally Our Lady of the
Lake College), in Baton Rouge. She has
proven success in creating cultures of
collaboration and implementing change

to achieve workforce excellence. Her
experience includes team building,
coaching, planning and developing,
employee training, development of
policies and procedures, recruitment,
employee recognition, compensation,
performance management, benefits,
and employee wellness/safety.

approximately 100 unique projects for
facilities in Louisiana.

Executive Fellows
Program.

NRMC Named as
Funds for Safety Grant
Recipient. The grant is sponsored
and funded by the LHA Trust Funds.

The 2018 safety grant will be used to
fund hand-held video laryngoscopes,
devices that can increase the chances of
securing an airway on a patient. NRMC
will complete this improvement in 2018.
NRMC’s previous Funds for Safety grant
projects included: (2012) reduce the risk
of premature deliveries, (2014) ability
to monitor end-tidal CO2 for post operative patients receiving narcotic
PCA to improve detection of impending
hypoxia and respiratory depression, and
(2015) reduce specimen labeling errors
with lab interface.
NRMC was awarded grants for two
projects in 2016: MOAB training
for security guards and improved
management of severe sepsis and sepsis
shock.
NRMC’s 2017 grant project implemented
CareFusion data mining surveillance to
help improve antibiotic use.
The Funds for Safety Grant Program was
created in 2012 by the LHA Trust Funds
to help fund its members’ initiatives to
improve patient or visitor safety. Since
its creation, the grant program has
awarded more than $1.7 million to fund

Spillman Receives
Award.

The Baldrige Performance Excellence
Program announced the completion
of the year-long Baldrige Executive
Fellows Program. Congratulations to
Chief Executive Officer Kirk Soileau, a
2018 Fellow. The fellowship program
provides an opportunity to explore
all aspects of leadership through
the lens of the Baldrige Excellence
Framework, the world’s gold standard
for performance excellence.

Listach Conference
Center Opens. The large

conference center will accommodate
250 people and is conveniently located
on the first floor of the hospital with a
separate entrance and ample parking
just off Keyser Avenue. With beautiful
seating, lighting, and decor, the center is
named in memory of Nora Listach, Jr. , a
former NRMC Board member. Mr. Listach
served the community as a teacher,
coach, and principal. His leadership and
dedication touched the lives of many
in the community. The new conference
center will provide much needed space
for community events including health
and wellness seminars, support group
meetings, and special events.

Kirk Soileau presents Eugene Spillman with
a Paul Harris Fellow Award at the Rotary
Club of Natchitoches meeting on February
27, 2018 recognizing his 53 years of service
to NRMC.

Wound Care Awareness
Week Proclamation
Signed.

NRMC’s Wound Care Services Program
Director Jamie Fontana and Service
Line Director Frank Aviles were in
Baton Rouge where legislators signed a
proclamation declaring the week of June
4th as Wound Care Awareness Week.
Jamie played an instrumental role in
bringing together a statewide team to
promote awareness of chronic wounds.

NRMC Partners with
the Northwestern State
University. Together, they

provide monthly CEUs that are free to
area social workers and counselors.
The program provides supervision to
master’s level social workers who want to
pursue a clinical license.
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Community Focus
1.

4. Miss Ruby Baptiste retires after 20 years of service as an EVS Tech at

2.

5. Getting ready for the DAISY Award presentation in the ED: Teresa

On Chaplin Lake on the NSU campus, the NRMC Dragon Boat
team, sporting their NRMC Sports Medicine T-shirts, won their final
heat showing they are “NOT HERE TO LOSE!”
In Obstetrics, everyone wore their purple in honor of World
Prematurity Day. This special day recognizes and celebrates the families
and caregivers who are there to support, comfort, and heal mothers and
their babies.

3. Congrats to Team NRMC for their efforts in Kasey’s Heart & Soul
5k! Special congratulations to Seth Johnson who came in
3rd overall!
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NRMC and The Courtyard of Natchitoches! All the best and thank you for
your service!

Ackerman, RN; Viki Buras, RN; Charlotte Rhodes, LPN; Danna Allen, LPN;
Anne Hare and Paula Barker, RN (LTCU Administrator).

6. Special thanks to the Nutritional Services team for catering a recent

event. As the event organizer stated, the menu was “out of this world”
and the customer service and attention to detail was recognized by
everyone in the audience.

Natchitoches Regional Medical Center recently implemented The DAISY
Award program. The DAISY (Diseases Attacking the Immune SYstem) Award
is an international recognition program that honors and celebrates the skillful,
compassionate care nurses provide every day.

Nominate an Extraordinary Nurse

Anyone may thank a nurse by filling out a DAISY form and submitting it to our DAISY Coordinator.
Forms are available at each nurses’ station as well as online at NRMChospital.org.

Celebrating DAISY Honorees
Heather Roberts, RN
Emergency
Department
As an ER nurse, Heather
Roberts is trained to
respond quickly and
appropriately during an
emergency. She’s been
at her patients’ bedsides
during heart attacks,
accidents, and serious
illnesses. Yet despite the responsibilities and demands
of her job, she always remembers that patients are often
scared, confused, and in pain. It is at these times, that she
manages to find a way to connect to her patients at the
exact moments they need her most. Her kindness and
warmth define her. This was certainly the case recently when
an elderly person came into the Emergency Department
experiencing a seizure. Heather went above and beyond to
reassure her patient that she would take good care of her.
She kept her as comfortable as possible and stayed close by.
She explained the nursing care she was providing, talked
with her about upcoming tests and procedures, and served
as a patient advocate. Because of Heather’s outstanding
nursing care and remarkable kindness and compassion,
the family nominated Heather for a DAISY award which she
recently received during a special recognition ceremony in
the Emergency Department.

Alicia Watley, LPN & Hannah Watley, RN,
While at church, Mark Adkins collapsed in a room behind
the altar. Within minutes, Alicia Watley, LPN & Hannah
Watley, RN, were at his side and started CPR. They used an
automated external defibrillator (AED) to send an electric
shock to his heart to try to restore his heart rhythm. Others
called for an ambulance, and Alicia and Hannah along with
Dr. Marcus Stokes assisted EMS at the church and enroute
to Natchitoches Regional Medical Center. Once in the
Emergency Room, doctors and nurses worked quickly to
save his life. Once stabilized, the ER team transferred him to a
facility with cardiac surgery capabilities. Thanks to the initial
efforts of Alicia and Hannah as well as Dr. Stokes and the
continuing care in NRMC’s ER, Mark had minimal damage
to his heart. Alicia and Hannah recently visited Mark and his
wife Lanie while he was in cardiac rehabilitation, and they
were pleased to see his recovery.
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Classes and Support Groups
Diabetes Classes

NRMC hosts free diabetes education programs on an
ongoing basis. A series of five classes are held and a
graduation ceremony. These classes are open to the
public. Diabetics and their families and caregivers, are
invited to attend. To register for upcoming classes,
please call 318.214.4496.

Breastfeeding Classes

NRMC offers classes for new moms and soon-tobe-moms on breastfeeding. After the class, moms
are invited to tour the Labor Department with one
of our nurses. The class is free, but participants
are asked to register in advance by calling OB at
318.214.4335.

July 28 • August 25 • September 22 • October 27
10 am - 11am • Legacy Room

Obstetrics Unit Tours

Moms are welcome to tour the Birthing (Obstetrics)
Unit and learn more about NRMC’s care for mom and
baby. Please call 318.214.4335 to schedule a visit. We
would love to give you a personal tour!

It’s free. It’s confidential.

Have a question about a service?
Need to access care?
Put 318.214.5723 on your
refrigerator and call it whenever you
have a question.
The Referral Line is designed to help
you get the answers you need.
The representative will help navigate
you to doctors or providers.

Need a
D

Call NRM

octor?

C Referr
al Line

318.214

Monday
-Friday:

.5723

8 am - 5

pm

To learn more about upcoming classes,
screenings, or events, please visit our
website at www.NRMChospital.org

NRMC T DAY!
Go to www.NRMChospital.org

to start receiving news from NRMC online. From
wellness to upcoming events and screenings,
you’ll stay in the know and up-to-date on all that is
happening at your community hospital. Look for the
link on our homepage, and start receiving
NRMC Today in your inbox.

501 Keyser Avenue
Natchitoches, LA 71457
318.214.4200
www.NRMChospital.org

IMPORTANT: If you are experiencing an
emergency, go to the nearest ER or
call 9-1-1. Please do not call the
referral line for emergency care.

