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I will always remember the day I graduated from nursing school. 
I could not have been happier. For nearly 20 years, I held nursing 
positions at hospitals in Mississippi and Louisiana and loved every 
minute of it. Over time, I came to appreciate how important each of 

these hospitals were to the communities they served. That’s when my career started to take a different 
turn, and I began to focus on leadership roles in administration and the impact I could possibly have on 
the overall hospital’s success.

Fast forward to 2013.  When I came to Natchitoches Regional Medical Center (NRMC) to accept the 
CEO position, I did so with the intention of helping to transform a good hospital into a great one. I was 
honored and humbled to be at the helm of NRMC that generations have spent their lives building. What 
an awesome legacy. 

The first task was to create a vision for the future of NRMC, and so the board, leadership team, associates, 
physicians and volunteers worked together to create our vision and goals. What we have accomplished 
as a team since then is truly amazing, and we seem to gain even more momentum with each day. 

As I look around our hospital and see the robotics program, wound care, Pain Management Center, 
Walk-In Clinic which we’ve put in place, and the new physicians who have come on board, I know we are 
moving in the right direction. I also look at the growth we’ve experienced in terms of patient volumes. 
Wow! And I look at the economic impact we are making on the region’s economy. Here’s a snapshot of 
our economic footprint from 2016.

•  A $119 million economic impact on the area’s economy
•  A $28.5 million impact in terms of wages and benefits for our 800+ Associates

My passion will always be the care we give our patients, but I also know that to provide great care, we 
have to be on a sound financial footing.  That’s why we have stringent business practices in place, and 
work to reduce waste or inefficiencies. 

I commend our leadership team and our Chief Financial Officer Brad McCormick for making our 
hospital strong. By being good stewards of our resources, we are helping to ensure sustainability 
for generations to come which not only impacts our community’s health but also our community’s 
economy.
 

Natchitoches Regional Medical Center 
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At Natchitoches Regional 
Medical Center, we 
are focused on our 
three patient-centered 
organizational goals. 

Be in the top percentile for patient 
satisfaction compared to national 
benchmarks

Become a Top 100 Hospital, a 
distinction based upon specific 
criteria including in-depth details 
related to quality of care and 
customer service

Earn the Malcolm Baldrige
National Quality Award. Only 
a few hospitals have earned 
this distinction, and NRMC is 
working diligently to further 
develop the processes and 
accountability needed to 
achieve this level of excellence.

Staff Members

Natchitoches Regional Medical Center

Dear Staff  Members:

In the past several years, I have had in-patient surgery, day 

surgery, and tests performed at Natchitoches Regional Medical 

Center. In every case, the moment I walk in the door I feel I 

am being cared for by professionals who have a sense of great 

pride. Each of you seem to know that your job, your interaction 

with the patient, is an important link in the chain of patient 

confidence, patient comfort and patient satisfaction.

I have 100% confidence in my Natchitoches doctors, and I 

am 100% confident of the medical care available to me at 

Natchitoches Regional Medical Center. Those things give me a  

tremendous sense of well-being, and that is an important part 

of my everyday life here. Thank you all for what you do to make 

sure that top-notch health care is available in our great city.

Kindest regards,

Terri T. Poehl

Don’t Let Chronic Wounds 
                         Slow You Down

318.214.4822www.NRMChospital.org
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Matuschka Joins 
Leadership Team
Natchitoches Regional Medical 
Center is pleased to announce Tom 
Matuschka as Vice President of Business 
Development and Philanthropy. Tom 
serves as the Executive Director of 

the NRMC Foundation and oversees volunteer programs 
and community development initiatives. With respect to 
business development, he oversees service line planning, 
marketing, public relations, and strategic initiatives. 

Prior to joining the NRMC team, he was President and Chief 
Executive Officer of Asian Hope. Based in Denver, Colorado, 
the organization assisted children and families in Cambodia. 
For six years, Tom and his family lived in Cambodia where 
he played an instrumental day-to-day leadership role. His 
career also includes seven years as the Director of Harvest 
Farm, a Denver Rescue Mission.

Tom holds a Masters of Nonprofit Management from 
Regis University and a Bachelor of Science in Psychology 
from Louisiana State University. He is also a graduate of 
the Louisiana School for Math, Science and the Arts in 
Natchitoches. A Louisiana native, Tom and his family recently 
relocated and reside in Natchitoches.

O’Con Presents Study 

Katrina O’Con, DNAP, CRNA, presented her doctoral project 
at the 2016 American Association of Nurse Anesthetists 
Annual Congress in Washington, D.C. Her project, 
“Pharmacological Methods for Prevention of Pruritus 
Caused by Intrathecal Opioids in Patients Undergoing 
Cesarean Delivery”, was presented and discussed over a 
two-day period with CRNAs from all over the country.

Academic Accomplishments
Dr. Phyllis Mason obtained
a Masters Degree of Public 
Health with an emphasis 
in Management from the 
University of Texas at Tyler, 
finishing first in her graduate 
class.

David O’Con received his Doctorate of Nurse 
Anesthesia Practice (DNAP) from Texas Wesleyan 
University in Fort Worth, Texas.

Katrina O’Con received her Doctorate of Nurse 
Anesthesia Practice (DNAP) from Texas Wesleyan 
University in Fort Worth, Texas.

Seth Johnson  earned his Bachelor of Science 
in Nursing degree from University of Louisiana at 
Lafayette.

Sarah Lacour earned her Bachelor of Science 
in Nursing degree from University of Louisiana at 
Lafayette.

Billy Morales received his Doctor of Nursing 
Practice (DNP) from Northwestern State. 

Beverly Sauce received her Bachelor of Science 
in Nursing degree from University of Louisiana at 
Lafayette.

In The News

Sign Up Today!
Go to www.NRMChospital.org to start receiving 
news from NRMC online. From wellness to upcoming 
events and screenings, you’ll stay in the know and up-
to-date on all that is happening at your community 
hospital. Look for the link on our homepage, and start 

receiving NRMC Today in your inbox.

Congratulations to:
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Martha Russell Greer loves to fish. She loves to travel. And she 
loves working in her garden. After 37 years in law enforcement, 
retirement was going great. 

Grateful!

One night, Martha woke up in the 
middle of the night with a sharp 
pain in the pit of her stomach. 

“Really bad stomach ache,” she thought 
to herself. By the next morning, she was 
feeling better and wondered if she had 
some sort of a stomach virus. Then as the 
day went on, the pain came back and was 
even more intense. 

“I’m a healthy person. I had no other 
symptoms. I was not nauseated, no 
headache, nothing…just a really bad 
pain in my stomach,” Martha said. After 
discussing with her husband, they decided 
to go to Natchitoches Regional Medical 
Center’s Walk-in Clinic.  

Martha saw Nurse Practitioner Tina 
Johnson. “I explained that I was fine the 
day before and that suddenly I had this 
stomach ache. She listened to everything 

I told her, and then said it may not be my 
stomach. She said my pulse was fast and 
wondered if I was having a problem with 
my heart. She said sometimes women 
have different symptoms than men do,” 
Martha said. 

At the Walk-in Clinic, Martha had an EKG 
which showed an irregular heartbeat, so 
Tina sent Martha to the NRMC Emergency 
Department. “They drew blood and other 
tests to see if I was having a heart attack, 
and they did a CT scan of my stomach 
and it looked fine,” Martha explained. 
“I was admitted to the hospital for an 
irregular heartbeat, and my cardiologist, 
Dr. Christopher Ingram, diagnosed me 
with Atrial Fibrillation. They gave me 
medication to prevent blood clots, and at 
one point they had to shock my heart back 
into rhythm.”

Martha spent several nights in the 
hospital, but is doing fine now. “I’m on 
medicine to keep my heart beating as 
it should,” Martha said.  “I’m so grateful 
Tina Johnson had the forethought, 
knowledge and experience to recognize 
that I was having a heart issue, and that 
she got me to the ER at NRMC. If I would 
have stayed at home or been sent home 
with some stomach medicine, no telling 
what could have happened. Dr. Ingram 
said she kept me from having a stroke.”

Martha spent 37 years in law 
enforcement, and she values 
professionalism, dedication, and 
expertise. She also realizes that people 
who work in service to others do not 
hear the words “thank you” often 
enough.  “I want to tell Tina, and the ER 
team, and Dr. Ingram thank you for all 
that they did. I have great respect for the 
care they are providing our community. 
And I will always be grateful to Tina 
for her professionalism and expertise. 
I might not be here today had it not 
been for her experience, training and 
judgment,” Martha noted. n 

A-fibrillation
The heart has four chambers 
and when one or both upper 
chambers get out of sync and 
do not beat in a steady rhythm, 
the blood in the atria can pool 
up and the blood can begin to 
coagulate and form a clot. These 
clots can get into the blood-
stream and make their way to 
the brain where they can cause 
a vessel to rupture or lodge – 
either way preventing oxygen 
from getting to the rest of the 
brain. When this happens, a 
stroke occurs. 
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HEALTHCARE EXCELLENCE IN THE HEART OF NATCHITOCHES

Center of 
Excellence 
Award
NRMC’s Comprehensive 
Wound Care Services received  a 
national award, the Robert A. 
Warriner III Center of Excellence 
award. The honor is given to Wound 
Care Centers® in the Healogics 
network that have met the highest 
level of quality standards for a 
minimum of two consecutive years. 
Healogics, the nation’s leading and 
largest wound care management 
company, noted that NRMC achieved 
high patient satisfaction rates, good 
outcomes in terms of healing rates, 
and strong scores on several 
quality measures for two 
years in a row.

Top 100 
SafeCare 
Hospital 
The SafeCare Group has 
named NRMC as a Top 
100 SafeCare Hospital for 2016. 
Using 40-evidence based measures, 
SafeCare Group selects hospitals 
based on stringent performance 
criteria.  

Top 100 Rural and 
Community Hospital 
Award
NRMC was named a national Top 100 
Rural and Community Hospital by 
iVantage Health Analytics. The award 
is based on quality and outcomes, 
patient and safety satisfaction, and 
costs and charges. Ensuring high 
standards of quality care for our 
community defines our mission.

Louisiana Rural 
Health Awards
NRMC recently received awards for 
“Excellence in Financial Strength” and 
“Excellence in Outcomes” from the 
Louisiana Rural Health Association.

Caregiver Excellence 
Recognition
In a recent publication, Hardwired 
Results, The Studer Group featured 
NRMC for its exceptional employee 
engagement and teamwork. To read the 
article about how NRMC Associates live 
the hospital’s standards of excellence 
and exemplify its values, visit https://
www.studergroup.com/hardwired-
results/hardwired-results-22/secrets-

of-high-engagement-employee-
engagement-is

Patient Safety 
Program Captures 
National Attention

The American Hospital Association 
filmed a training video at NRMC so 

that other hospitals could see the 
success and best practices NRMC has 
in place to prevent patient falls. The 
film details the hospital team’s journey 
to Zero Patient Harm, and NRMC was 
one of only 11 hospitals nationwide 
to be selected by AHA for this honor. 
Special thanks to Seth Johnson, Airen 
Pardee, Lakendria Babers, 
Scott Weatherford, Brandon 
Bernard, Jermeisha Odom, 
Terri Wells, Barbara Johnson, 
Rhonda Miller, Stacie Laroux, 
Jeremy Flenniken, Latoya 
Howard, Sarah LaCour, Dawna 
Deblieux, and Roger Williams 
for their efforts in the patient 
safety initiatives.

Emergency Department 
Tops National Average
When a patient comes into NRMC, the 
“Door to Doc” time of 20 minutes for 
non-life-threatening emergencies beats 
the national average by two minutes. In 
What’s Right in Healthcare, NRMC was 
recognized for this accomplishment and 
the improvements it’s made to streamline 
processes to ensure prompt care.

4 Star Rating on Quality 
In 2016, the Centers for Medicare & 
Medicaid Services (CMS) launched 
its updated Star Rating System on its 
Hospital Compare website. Natchitoches 
Regional Medical Center received 4 
Stars for quality. According to CMS, 
“The new Overall Hospital Quality Star 
Rating summarizes data from existing 
quality measures publicly reported 
on Hospital Compare into a single star 
rating for each hospital, making it easier 
for consumers to compare hospitals and 
interpret complex quality information.” 
Out of 3,716 hospitals nationwide, 102 
hospitals received ratings of 5 Stars, and 
360 hospitals received 4 Stars based on 
HCAHPS and Quality Metrics. NRMC is 
the only 4 Star hospital within a 60 mile 
radius.

2016

Center of Distinction
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NRMC Now a Designated 
WellSpot
The Louisiana Department of Health and Hospitals 
(DHH) and Healthy Communities have partnered to 
help communities live healthier through tobacco-free 
initiatives, healthy meals, fitness programs and more. 
Using wellness benchmarks, DHH determined NRMC 
meets the criteria for Level 2 designation as a WellSpot. 
For more information, click on the WellSpot logo on 
our home page www.NRMChospital.org.

Imaging Receives 3-Year 
Accreditation
NRMC received approval from the American College 
of Radiology’s Committee on Magnetic Resonance 
Imaging (MRI). They granted NRMC accreditation for a 
period of three years. The accreditation has stringent 
criteria which considers clinical image quality. 

NRMC Named Safety Grant 
Recipient
NRMC has received a grant for Sepsis education 
which is sponsored by LHA Trust Funds. Grants are 
awarded for projects that are expected to improve 
quality, reduce patient harm and/or improve patient 
outcomes. 

Natchitoches Regional Medical Center hosted a reception and 
dedication ceremony to honor those physicians with 25 years 
of active service on the hospital medical staff. Those recognized 
were: William Zeichner, Bryan Picou, Otis Barnum, Archie Brezeale, 
Christa Rodriguez, William Pierson (Doris James, granddaughter), 
Margaret Wheat-Carter, Cissy Picou, Oscar Bienvenu (Marion, 
wife), Roy Cook (Mary Squires, daughter) and James Knecht. 
Also honored were: Drs. Joseph Bath, Ira Campbell, Charlie Cook, 
James Kaufman, Edna McLeod, John Sandifer, Rueben Sanford 
Roy, Robert Sills, Joseph Thomas, Reginald Wheat, Wilhelmina 
Wise, Eleanor Worsley.

Legacy Tree Honoring Our Physicians With 25 Years of Services

The custom made Legacy Tree, located in the lobby of the Keyser Avenue Entrance, has a leaf to commemorate each physician.

“We’re proud 
to say we 

make a difference.” 
Jeremy Flenniken, RN, ICU Manager & Seth Johnson, RN, ICU 

Apply online at www.NRMChospital.org

Join Our Nursing Team 

at Natchitoches Regional Medical Center. 
We strive to inspire excellence everyday! We are patient advocates, 

community focused, and safety driven. 

Specialty Opportunities: Robotics, Peds, OB, Orthopedics, Wound Care, 
Pain Management, Day Surgery, OR, ER, Walk-in Clinic

Holiday Premium for Specific Shifts • Career Ladders • Flexible Scheduling 
Weekend Special Available

Champions of
Nursing
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Reggie Rice has lived his life with gusto and worn many hats 
through the years. He’s been a real-life cowboy, a circus clown, a 
pipe liner, a welder and a scrapper. Yet, all these jobs took their 
toll on Reggie’s body, especially his back and legs. 

Moving 
Well Again!
Thanks to the Pain Institute

L iving out in the country, where Reggie takes care of his property and raises 
chickens and other farm animals, he realized his pain was becoming a problem. It   
was difficult to perform his daily chores, and in time, even getting up and caring 

for himself became painful. Walking any distance was a challenge, because the pain in 
his legs was so intense. Out of necessity, he traded some equipment for a golf cart so he 
could get around the property to care for the animals. At night, it was impossible to lie 
flat in his bed comfortably. Instead, he settled for a recliner where he could sleep short 
periods of time with less pain.

Reggie’s wife, Anita, urged him to see a pain management specialist, and they set up 
an appointment with Dr. Rand Metoyer at Natchitoches Regional Medical Center’s Pain 
Institute. Dr. Metoyer ordered a Magnetic Resonance Imaging (MRI) of Reggie’s back 
and legs and determined that he could help him.

To manage Reggie’s leg pain, Dr. Metoyer gave him an injection in his lumbar spine. By 
that evening, he was already feeling somewhat better. The next day, Reggie sent his 
wife a text at work explaining that he could see a huge improvement. Reggie is back 
to his old routine of caring for his home and property. He can even drive over to attend 
area chicken sales. In the evening, after a full day of work on his land, he can stand and 
cook dinner for his wife – something he could never have done a few months ago. 

Reggie is grateful to the Pain Institute team for helping him enjoy life again without 
pain. And he is thankful to Anita for nudging him to make an appointment to get the 
care he needed. n

Whether pain is caused by injury, 
cancer, arthritis, nerve damage, 
diabetes, or other conditions, 
NRMC’s experienced and well 
trained team uses pain relief 
therapies, medications and special 
procedures to help effectively 
manage each patient’s pain.

People come to the Pain 
Institute with many health 
concerns including:
• Back Pain
• Neck Pain
• Headaches 
  (Including Migraines)
• Joint Pain
• Muscular Pain
• Acute Herpes Zoster
• Postherpetic Neuralgia
• Phantom Limb and 
   Stump Pain
• Adhesive Arachnoiditis
• Neuropathic Pain
• Suboxone Treatment 
   (Detoxication) 
• And more

For more information 
on the Pain Institute 

or to schedule an 
appointment, please 

call 318.214.4153. 

Controlling 
Pain



9 SUMMER 2017

30 Years of the NRMC Foundation
We are excited to celebrate our 30th year of promoting community healthcare right here at home. The NRMC 
Foundation works with people like you to ensure our medical center is equipped to excel in delivering amazing 
patient care. It takes our whole community partnering with our Foundation to grow and advance healthcare 
options. Specifically, the NRMC Foundation’s mission is to support community wellness programs, provide 
nursing scholarships, and rally our community to support our hospital system.

You are just a click away from making a difference. At any time, you can quickly and conveniently donate by 
visiting www.NRMChospital.org/foundation. Simply click on the “Donate” button and you will be directed to 
a secure payment page. Please consider making a recurring gift. For more information, please contact Tom 
Matuschka at 318.214.4841. 

Thanks to Our Sponsors
To celebrate our 30th annual Gala, we hosted the “Flashback to the 80s” featuring the Molly Ringwalds. Special 
thanks to everyone who supported this event, and special thanks to our outstanding sponsors.

Presenting Sponsor 
Christus S. Frances Cabrini

Entertainment Sponsor 
Natchitoches Community 
Care Center 

Patron Party Sponsor 
Maglieaux’s 

Foundation Happenings Foundation 
Board

Chris Maggio 
Chairman

Frances Welch

Sarah Luster

Sidney Evans

Sharon Gahagan

Pat Cunningham

Nancy Hellyer

Mary White

Shay Ball

Cloyd Benjamin

Marion Johnston

Kirk Soileau

2nd Annual 
Halloween 
Golf Classic

Oakwing 
Golf Club 

in Alexandria
October 27, 2017

For sponsorship 
opportunities or 

to reserve a space 
for your team, call 

Cathy Jacobs at 
318.214.4513.

Upcoming 

NRMC 

Foundation 

Event

Ralston Exterminating took first 
place in the NRMC Foundation 

Halloween Classic held October 
25th at Oak Wing in Alexandria. 

CHRISTUS St. Frances Cabrini 
Health System was the presenting 

sponsor of the event. Shown left 
to right: Fred Terasa, Hugh Smith, 

Donnie Martin and Kris Bernard. 
Cardinal Health came in second 

and CP-TEL finished third.

Sidney Evans, Board 
Member, Alice Barrios, 
President Council on 
Aging, Sarah Luster, Board 
Member and Chris Maggio, 
Foundation Chairman 
presented grant check for 
sustainable garden for 
senior citizens.

Rock & Roll Sponsors
Bradley, Blewster & Associates
Brezeale, Sachse & Wilson, LLC
Cane River Charities
Gordon & Breaux Marketing 
      Communications, Inc. 
Hospice of Natchitoches
Natchitoches Medical Specialists
Payne’s Lawn Service
William A. Ball, MD

Footloose Sponsors
Access Health
Access Radiology
ARCOM
Atmos Energy
Bank of Montgomery
Bolton Realty
C.D. Morgan & Associates
Cardinal Health
CareCycle Solutions
Charlotte Rhodes
Cross Financial Services
Crothall
Cunningham Financial
Executone
Haik, Minvielle & Grubbs, LLP 
Healogics
HSLI
IMA
Jack Stolier
Kinetix
Kirk Soileau
Lauren Anderson, MD
Louisiana Extended Care
MidSouth Bank
Natchitoches Anesthesia
NES
Northwest LA Cancer Center
NRMC Foundation
NSU Alumni
NRMC Clinics
NSU Athletics
Rand Metoyer, MD
Sabine State Bank
Southern Scripts
Sutton Agency
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2016 Key Statistics

Admissions ................................................. 4,388

Births .................................................................595 

Inpatient Days  ....................................... 56,189 

Surgery Cases ............................................ 1,782

Emergency Department ................... 21,758

Walk-in Clinic Visits ................................23,894

EMS Transports ......................................... 5,252 

Outpatient Imaging Visits ..................13,808
MRI ................................................................. 1,512 
CT Scans ....................................................... 8,890
Ultrasound .................................................. 3,621
Mammograms .......................................... 2,785
   

Services
Cardiology
Cardiopulmonary
Emergency Services
General Medicine
Hospitalist Care
Imaging Services
Laboratory Services
Level 1 Nursery
Obstetrics
Ophthalmology
Orthopedics and 
      Sports Medicine
Otolaryngology
Pain Management
Pediatric Hospitalist Care
Pediatrics
Psychiatric Services 
Pulmonology
Rehabilitation Services
Robotics
Sleep Studies
Surgical Services
Women’s Health
Wound Care

Community Investment
Charity Care ........................................ $291,000

Uncollected Accounts .......................$12.7M

Operating Expenses
Audited Operating Expenses.......... $59.3M

Salaries and benefits .........................  $28.3M

Our Mission

A team of champions 
committed to 

excellent patient 
experiences, 

community wellness, 
and sustainable growth 

as an innovative 
healthcare system. 



2

11 SUMMER 2017

1. NRMC Associates participated in the Kasey’s Heart and Soul 5K. NRMC is a proud sponsor of 
the annual event that supports the Louisiana Lions Camp for Children.

2. NRMC’s team raised $13,431 for Relay for Life, and came in first out of 47 teams in fundraising. 
Thanks to all the Associates who participated and to our community who bought lunches, shirts, 
raffle tickets and more. A special thank you to the Events Committee and volunteers for all their 
hard work in making each event a success. 

3. NRMC takes the People’s Choice Award in the NSU Chili Cookoff in January.

Community Focus

Diabetes Classes
NRMC hosts free diabetes 
education programs on an 
ongoing basis.  A series of 
five classes are held and a 
graduation ceremony. These 
classes are open to the public. 
Diabetics and their families and 
caregivers, are invited to attend. 
To register for upcoming classes, 
please call 1.855.376.9382.

Obstetrics Unit Tours
Moms are welcome to 
tour the Obstetrics Unit and 
learn more about NRMC’s 
care for mom and baby. Please 
call 318.214.4335 to schedule a 
visit. 

Breastfeeding 
Classes
NRMC is now offering classes 
for new moms and soon-to-be-
moms on breastfeeding. The 
next scheduled class will be held
August 24. The class begins at 6 
p.m. and is held in the Legacy 
Classroom.  Leah Pagels leads 
the class and is an awesome 
breastfeeding advocate.  After  
the class, moms are invited to 
tour the Labor Department with 
one of our nurses.  The class is 
free, but participants are asked 
to register in advance by calling 
OB at 318.214.4335.  

Classes and 
Support Groups

1

3

318.214.4153

Join Us
To learn more about 
upcoming classes, 

screenings, or events, 
please visit our website at 
www.NRMChospital.org

www.NRMChospital.org



At Natchitoches Regional Medical Center, we are more than a hospital. We are a healthcare 
system. In addition to the 96-bed flagship hospital, NRMC operates numerous clinics and 
healthcare facilities in our community. 

Natchitoches Regional Medical Center • 501 Keyser Avenue • Natchitoches, LA 71457 • 318.214.4200 • www.NRMChospital.org

BRINGING GREAT CARE to Our Community NRMC T     DAY
Behavioral Health Services
Insights is our inpatient psychiatric facility that provides specialized mental health 
services to individuals ages 50 and above. Reflections is our outpatient program that 
offers group, individual, education and family therapy to individuals 21 years or older.

Insights - NRMC Main Campus • 501 Keyser Avenue • Natchitoches • 318.214.4380
Reflections - 212 Medical Drive • Natchitoches • 318.238.3696 

Comprehensive Wound Services
For individuals with chronic wounds, traumatic injuries, and those with diabetes or 
other conditions which make healing wounds more challenging, the NRMC Wound 
Care Services are healing problem wounds. 

NRMC Main Campus • 501 Keyser Avenue • Natchitoches • 318.214.4822 

The Courtyard
Key services for residents include skilled nursing, rehabilitation services (speech, 
occupational and physical therapy), long-term nursing care, ultrasound therapy, 
electro-stimulation therapy, Hivamat therapy, diabetes management, medication 
management, and safety awareness.

708 Keyser Avenue • Natchitoches • 318.214.4366 

General Surgery Associates
General surgeons, Dr. William A. Ball, Jr., and Dr. Damian DeFrancesch, provide 
traditional, laparoscopic and robotic surgery. In addition to their office appointments 
and scheduled surgery patients, they provide emergency consultations and 
emergency surgeries 24 hours a day, 7 days a week. 

740 Keyser Avenue, Suite D • Natchitoches • 318.354.2555

Natchitoches Assisted Living Retirement Community
This gated retirement community is specially designed for resident’s comfort, security 
and peace of mind that allows each individual to live as independently as possible. 

1907 South Drive • Natchitoches • 318.356.0016

Natchitoches Imaging Center
From MRI’s to nuclear imaging capabilities, the Imaging Center uses state-of-the-art 
technology to provide precise images needed for diagnosis and treatment.

105 East Fifth Street • Natchitoches • 318.214.4518

North Natchitoches Medical Clinic
With an emphasis on wellness and prevention, the clinic serves communities in northern 
Natchitoches Parish and provides primary care services for newborns to seniors.

3194 Highway 71 • Campti • 318.476.3999

Pain Institute
The NRMC Pain Institute is an outpatient service designed to provide care for patients 
with chronic pain who are not responding to traditional pain management. By using 
pain relief therapies, medications, and special procedures, they can effectively manage 
a patient’s pain.

NRMC Main Campus • 501 Keyser Avenue • Natchitoches • 318.214.4153 

PRISM Center
With two convenient locations - Natchitoches and Many - PRISM offers outpatient 
rehabilitation services including physical therapy, occupational therapy, and speech 
therapy.

140 South Williams Avenue • Natchitoches • 318.214.0088
1005 Fisher Road • Many • 318.256.0800

Regional Cardiology Clinic
Offering a broad spectrum of noninvasive diagnostic services as well as pacemaker 
and defibrillator care, routine checkups, monitoring, and heart procedures, the clinic 
focuses on improving the quality of life of each patient.

NRMC Main Campus • 501 Keyser Avenue • Natchitoches • 318.214.4550

Sleep Center
For people who have problems with sleep including sleep apnea, our state of the art 
sleep center helps doctors monitor and diagnose sleep concerns.

NRMC Main Campus • 501 Keyser Avenue • Natchitoches • 318.214.4168

Walk-In Clinic
For minor illnesses and injuries, the NRMC Walk-In Clinic offers convenient care for 
colds, sore throats, allergies, immunizations, sports physicals and more. 

740 Keyser Avenue • Natchitoches • 318.238.5300
Open seven days a week from 8:00 am to 8:00 pm.

Women’s Health Center
From obstetrics to gynecology to other health concerns, the Center focuses on the 
unique needs of women. Conveniently located with flexible scheduling to meet 
today’s busy woman’s needs.

655 Bienville Circle • Natchitoches • 318.238.3652

*Note: Also associated with the Northwestern Louisiana Cancer Center.


