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I have always believed in the importance of living in
the present. This “right now” approach to life helps me
stay focused and engaged in the actions of today. I am
a nurse, and for many years, I cared for patients in the
hospital. For me, there is no greater reward than being a part of a patient’s recovery
or being there for patients when they need extra help and support. The immediate
actions of a nurse – no matter how big or how small – have a direct impact on the
wellbeing of others.
Recently, our hospital began The DAISY Award program which was designed by
the Barnes family as a means of recognizing extraordinary nurses. Please take a few
minutes to read about the actions of our first two honorees. I am exceedingly proud of
Kathy Friday and Chris Hardy on this award. I commend them for their actions.
Extraordinary also defines other members of our team – including Dr. William Ball
and Dr. Damian DeFrancesch. As general surgeons, they are part of General Surgery
Associates which ensures 24-hour care for surgery patients here at NRMC. Whether a
planned surgery or an emergency surgery, you’ll find that Dr. Ball and Dr. DeFrancesch
are exceptional doctors who listen, care, and understand while using all their skills and
knowledge to help you.
Extraordinary also defines the veterans our hospital team celebrated in honor of
Veterans Day. Their service, patriotism, and dedication deserves our greatest thanks. As
you look at those pictured in the Community Focus section of this newsletter, join me
in giving thanks to these outstanding individuals who served our nation.
Finally, I would like to recognize all those in our community who participated in our
recent Community Health Needs Assessment (CHNA). The statistics for cancer, heart
disease, and diabetes are too high for our parish and surrounding parishes. I encourage
you to read the article on our recent CHNA, and you will see that we need to live in the
present – making an impact each day on the overall health and wellbeing of families in
our community. Please join us in this collaborative effort.
In closing, I want to thank everyone for the trust you have in NRMC. When you choose
NRMC for your surgery, cardiology, obstetrics, mammography or any of our services,
you are making a choice that benefits the whole community. Through your use of
NRMC, we get stronger and can do even more for you. Thank you for choosing NRMC
as your hospital.
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Celebrating DAISY Honorees
Kathy Friday, RN • Courtyard of Natchitoches
Natchitoches Regional Medical Center
recently implemented The DAISY Award
program. The DAISY (Diseases Attacking the
Immune SYstem) Award is an international
recognition program that honors and
celebrates the skillful, compassionate care
nurses provide every day. To thank a deserving
nurse, patients and families are invited to
complete a DAISY nomination form and share
a story about an extraordinary nurse.
The DAISY Foundation was established by
the family of J. Patrick Barnes after he died
from complications of the auto-immune
disease ITP in 1999. During his hospitalization,
they deeply appreciated the care and
compassion shown to Patrick and his entire
family.
Each DAISY Award Honoree is recognized at a
public ceremony in her/his unit and receives:
a beautiful certificate, a DAISY Award pin,
and a hand-carved stone sculpture entitled
A Healer’s Touch. Additionally, everyone in
the unit will celebrate with cinnamon rolls
– a favorite of Patrick’s during his illness.
The Barnes Family asks that whenever and
wherever nurses smell that wonderful
cinnamon aroma, they stop for a moment
and think about how special they are.

Following is an excerpt from the nomination sent in by a
resident at The Courtyard regarding the nurse he’ll always
remember: Kathy Friday, RN.
“This nurse is very sweet, kind, and very caring toward all
of her patients. Mrs. Kathy keeps me and my daughter well
informed… If there is anything I need or my daughter asks
her to do … reconnect oxygen, check any sore or scratch, she is always willing.
She takes pride in her work, and she has done such a wonderful job of helping to
keep my foot from getting any worse.”

Christopher Hardy, RN • Intensive Care Unit,
Natchitoches Regional Medical Center
“Though I was not a patient, I do feel that it is my duty
to nominate this individual… He works under stress and
pressure just because of his area of expertise [Intensive Care
Unit]. But on this occasion, I saw him act as more than just a
nurse. He acted as a voice of reason for a family in turmoil…
Chris never left his patient’s side. He spoke to the family of their options… He is
an extraordinary nurse.”

DAISY Committee members:
Left to right: Barbara Johnson, RN (Risk/
Patient Safety Coordinator) and Anne
Hare (Volunteers Coordinator). Anne
is also our resident artist, providing
balloons for the event. Her creativity,
assertiveness and initiative to the project
launch is truly valuable to the team!

Nominate an
Extraordinary Nurse

Anyone may thank a nurse by filling out
a DAISY form and submitting it to our
DAISY Coordinator. Forms are available
at each nurses station as well as online
at NRMChospital.org.

Left to right: Karla Rider, RN, DON; Paula Barker, RN, NHA;
Dawna DeBlieux, RN, CNO; Christina Johnson, DAISY Foundation;
Kirk Soileau, CEO; Nanette Bienvenu, RN, VP-OP
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A Dream Come True:
NRMC Opens Its Sleep Center

AWARD WINNERS
Congratulations
to all of our
winners!

Anita Smith
Courtyard,
Associate of
the Year

N

othing can be more difficult
than having sleep problems.
Our bodies depend on 8 hours
of sound sleep each night to perform
important cellular functions such as repairing muscles and
tissues, processing and storing information, and overall critical
maintenance, so that we are fresh and ready for a new day.
At NRMC, we have a specialized team who are trained to
diagnose sleep disorders including insomnia, sleep apnea,
restless leg syndrome, narcolepsy and more.

Kirby Peddy,
Leader of the Year

Christina Bamburg,
CNA Tech of the Year

The Medical Director of the Sleep Center is Pulmonologist
Dr. Warren Botnick, FCCP, DABSM. The multidisciplinary
team of clinicians includes Respiratory Therapists who are
certified in Sleep Disorder Specialty (RRT-SDS) and Registered
Polysomnographic Technologists (RPSGT). Following are some of
the most common studies:
• Polysomnogram
• Multiple Sleep Latency Test (MSLT)
• Maintenance of Wakefulness Test (MWT)
• Home Sleep Testing (HST)
• Continuous Positive Airway Pressure (CPAP), Bi-level Positive
Airway Pressure (BiPap), Adaptive Servo Ventilation (ASV) and
Average Volume Assure Pressure Support (AVAPS)

Deloris Jones,
RN, 45 Year
Staff OR
Recovery

Halie Paige,
Senior
Leadership
Award - Clinical
Services

Rosa Cruz, Senior Leadership
Award - Non Clinical Services

Seth
Johnson,
RN of the
Year

About the Center

The Sleep Center is located on the first floor of Natchitoches
Regional Medical Center and has its own private and convenient
entrance facing Keyser Boulevard with ample, well-lit parking
directly in front of the Center’s entrance. Inside the Sleep Center,
there are specially designed comfortable rooms equipped for the
studies.

For more information, please call 318-214-4464.
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Zach Whitehead, Associate of the Year

Nancy Thibodeaux,
LPN of the Year

Thanks for your
outstanding service
at NRMC.
We appreciate you!

Emergency
Imaging
Services

A Lifesaving
Thanksgiving

Having 24 hour imaging services
ensures doctors can quickly
diagnose and treat patients.
Accredited by the American
College of Radiology services
include:
• Magnetic Resonance Imaging
(MRI)
• Magnetic Resonance
Angiograms (MRA)
• Ultrasound
• Nuclear Medicine
• Digital Mammography
• CT Angiography
• Bone Density
• Breast Biopsy
• Computed Tomography (CT)
• Diagnostic Radiology (x-rays)
• Fluoroscopy
• Surgical C-Arm Procedures
• Modified Barium Swallow Tests

An independent group of
radiologists with Access Radiology
oversee imaging services at NRMC
and work with the hospital’s
experienced team of radiologic
technologists to provide ER,
inpatient and outpatient services.
The Radiologic Technologists are
certified by the American Registry
of Radiologic Technologists.

Thanksgiving week, Kathleen Cloud had intense pain in her side and felt nauseated. She
knew something was seriously wrong. She went to two different emergency rooms for care
over the course of a week and learned that her problem had to do with her gallbladder.
The medicines prescribed did not seem to work, and that’s when Kathleen turned to
Natchitoches Regional Medical Center.
“It was a holiday weekend, and I began to feel even worse. Even drinking small sips of water
caused a burning feeling in my throat,” Kathleen explained. “I have never felt so bad.”
The NRMC Emergency Department did a CT scan and an ultrasound and found that a
gallstone was blocking her small intestine and the top part of her stomach. Dr. Damian
DeFrancesch with General Surgery Associates was the general surgeon on call that day, and
he came to NRMC’s ER to see her.
“When Dr. DeFrancesch met with me, he explained that they could see a gallstone was
blocking my intestine and that I could not survive with such a blockage. He asked if I had
ever had surgery before, and I told him no. He then said, ‘well you’re gonna have one now.’
I trusted him. He looked me right in the eyes, and I could see he had kind eyes and that
he cared about what he was doing. I felt sure he would take care of me.” Within the hour,
Kathleen was in the Operating Room. Dr. DeFrancesch and the surgery team successfully
removed the gallbladder and gallstone. “He showed me the gallstone, and it looked like
a dinosaur egg,” Kathleen explained. “When they got in there, they could see that the
duodenum, the top of the small intestine, was really infected, so I spent the next several
days in the Intensive Care Unit getting antibiotics, and day-by-day I became stronger and
started feeling better.”

“Everyone at Natchitoches Regional Medical Center took real good care of
me. Dr. DeFrancesch saved my life. He is really a hero in my book. Everything
went so well thanks to him,” Kathleen said.
WINTER 2018
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Choose General
Surgery Associates
On July 1st, Natchitoches Regional Medical Center opened its newest practice – General Surgery Associates.
Conveniently located in the heart of Natchitoches, the practice of general surgeons, Dr. William A. Ball, Jr., and
Dr. Damian DeFrancesch, make emergency surgery available at NRMC 24 hours a day, 7 days a week and
further expands the hospital’s surgery program ensuring round the clock outstanding general surgery services
closer to home. Dr. Ball’s and Dr. DeFrancesch’s expertise includes traditional, laparoscopic and robotic surgery.

About Our Surgeons
William A. Ball, Jr., M.D., F.A.C.S.
• Graduate of LSU School of Medicine in Shreveport
• Completed General Surgery Internship and Residency at
Medical College of Augusta, Georgia
• Board Certified in General Surgery by the American
Board of Surgery

Common
General
Surgeries
Abdominal Tumors
Appendectomies
Breast Biopsies
Breast Cancer Surgery

(Lumpectomy and Mastectomy)

Damian DeFrancesch, M.D.

Cholecystectomy

• Graduate of LSU School of Medicine in New Orleans
• Completed General Surgery Internship and Residency at
John A. Burns School of Medicine in Honolulu, Hawaii, as
well as a Surgical Critical Care Fellowship.
• Board Certified in General Surgery by the American
Board of Surgery

Colonoscopies
Colon Surgeries
Colorectal Cancer
Diabetic Wound Care
Diverticulitis
Hernias

(Inguinal, Incisional, Umbilical)

Most Insurance Accepted

Hemorrhoids

General Surgery Associates accepts most insurance. For specific information, please
contact the office at 318.354.2555.

Melanoma

For an Appointment
Dr. Ball and Dr. DeFrancesch’s office is located at 740 Keyser Avenue, Suite D.
Office hours are Monday through Thursday, from 8:00 a.m. until 5:00 p.m.
For more information or an appointment, please call 318.354.2555.

Robotic Surgery

(Single Site Gallbladder
Removal, Inguinal Hernias,
Incisional Hernias)

Sentinel Lymph Node Biopsies
Skin Grafts
Skin Cancer Surgery
Thyroid Surgery
And more
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COMMUNITY HEALTH NEEDS ASSESSMENT

T

his summer and fall, Natchitoches Regional
Medical Center helped implement a formal and
comprehensive community health assessment
process for the identification and prioritization of
significant health needs of the community. The
assessment focused on resource allocation, informed
decision making, and collective action to improve health.
The initiative created an opportunity to gain a better
understanding of existing infrastructure and ways the
broader community can work together to facilitate health
improvement in the parish.

Health Status Data
County Health Rankings suggest the areas to explore for improvement
in Natchitoches Parish were: high adult smoking, high obesity rates, low
food environment index, high sexually transmitted infections, low high
school graduation, high percentage of children in poverty and children
in single parent households, high violent crime rate, and high income
inequality. The areas of strength were identified as lower teen births,
higher adults with some college, and lower population per mental
health provider ratio.
When analyzing the health status data, local results were compared
to Louisiana, the U.S. (where available), and the top 10% of counties in
the U.S. (the 90th percentile). Where Natchitoches Parish’s results were
worse than LA and U.S., groups and individuals have an opportunity
to take action and improve these community measures. To become
the healthiest community in Louisiana and eventually the nation,
Natchitoches Parish must close several lifestyle gaps. For additional
perspective, Louisiana was ranked the 49th healthiest state out of the 50
states. (Source: America’s Health Rankings)
The Rankings are based on a model of population health that emphasizes the many factors
that, if improved, can help make communities healthier places to live, learn, work and play.
Building on the work of America’s Health Rankings, the University of Wisconsin Population
Health Institute has used this model to rank the health of Wisconsin’s counties every year
since 2003.

There were four broad themes that emerged in the Community Health
Needs Assessment process:
Natchitoches Parish needs to create a “Culture of Health” which
permeates throughout the cities, employers, churches, and community
organizations to engender total commitment to health improvement.
There is a direct relationship between health outcomes and affluence
(income and education). Those with the lowest income and education
generally had the poorest health outcomes.
While any given measure may show
an overall good picture of community
health, subgroups such as the census
tract northeast of Natchitoches City and
the African American community face
significant challenges.

Special thanks to the NRMC Guild for their generous
support of the Community Health Summit.

It will take a partnership with a wide range
of organizations and citizens pooling
resources to meaningfully impact the 		
health of the community. However, the
Parish has many assets to improve health.

WINTER 2018
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Mammography
and Breast Care

I got the care
I needed, and
I have nothing
but gratitude
to all who
helped me
this past year.”

All women age 40 and
older or those with a
family history of breast
cancer are encouraged
to get a screening
mammogram at age
40 and then annually
thereafter. Remember:
Early detection saves lives.

– Eliza Brittain Behrendsen

Eliza Brittain Behrendsen is no stranger to
breast cancer. Her mother and mother-inlaw passed away from it. As life sometimes
goes, Eliza was caring for her mother-inlaw when she herself felt a bump of sorts in
her breast. Thinking it was just a cyst, Eliza
thought she might need to get it drained.
A busy mother of two high school aged
sons and active with many projects and
community events, Eliza really hoped the
bump was nothing. However, somewhat
concerned she mentioned the “cyst” to her
sister, Dr. Marguerite (Cissy) Picou.
Dr. Picou immediately advised that Eliza
get a mammogram. When Eliza had the
mammogram, radiologist Dr. Ben Hogg
said there was a spot that concerned him.
He ordered an ultrasound which lead to
a needle biopsy of what he believed was
a mass. Eliza went to general surgeon Dr.
William Ball, Jr. who confirmed the mass
was, in fact, cancer.
“My first reaction was to get a mastectomy,
but Dr. Ball said there were other options,”
Eliza explained. “He first tested lymph
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nodes, and there were no signs of cancer
which was really good news. However, the
mass was growing quickly, suggesting an
aggressive cancer. I needed to have a
lumpectomy as soon as possible.”
“Dr. Ball has extensive training and
experience with breast cancer. I knew
he can do what surgeons at world
renown places can do, and I trusted him
to do what needed to be done. I had my
surgery at NRMC, and Dr. Ball removed a
fairly large mass, but you can barely tell
now where it even was. The surgery went
well,” Eliza explained.
“From Shay Ball, who is a nurse in Dr. Ball’s
practice, to the nurses on the surgery unit,
I had excellent care and great support. I
felt taken care of and that everyone had
my best interests at heart,” Eliza said. “I
had the best possible surgery recovery.
Chemotherapy and radiation therapy
followed the surgery, and I am grateful
to my husband who went with me to the
treatments, and my supportive brothers
and sisters really helped me.”

NRMC provides fully digital,
state-of-the-art mammography
services. Breast Care services
are accredited by the American
College of Radiology – a
distinction held since 1995.
Using digital mammography,
our team captures clear images
of the breast that radiologists
use in making breast care
evaluations. The computerized
images are stored on the medical
center’s Picture Archiving and
Communication System (PACs)
where doctors can compare
images from year-to-year looking
for any changes or differences.
Services include routine
screenings, diagnostic studies
for cancer and breast disease, as
well as, non-malignant disorders
such as benign cysts, and tumors.
NRMC also provides vacuum
assisted breast biopsy and
breast needle localization for the
diagnosis of breast cancer.

For more information,
visit our Women’s
Services at
NRMChospital.org

Foundation Happenings
2017 Grant Recipients

The past year has been very busy for the NRMC Foundation. Through the tremendous support
of our premier gala and golf classic by the Natchitoches community, a record number of aspiring
caregivers received education assistance and a record amount of grant funds were given. The
scholarship program awarded $37,500 to 20 recipients for nursing and allied health higher
education. In addition, the grant program awarded $41,592 to six recipients for projects that
promote healthy living for toddlers up to seniors. Since inception over $261,140 in grant funding
has been awarded.
RECIPIENT

AMOUNT

Mid-fidelity computer supported nursing simulation
equipment for Practical Nursing and Nurse Aide programs

Demon’s Unlimited Foundation

$4,000

Continuing education for NSU Athletic Trainers through
attending the NATA Conference

Ben D. Johnson Center

$7,500

Legacy Youth Development Program - food service business
and employment readiness skills program

Campti Comm. Dev. Center

$5,000

Senior Adult Program C-SAP - health literacy and chronic
illness classes

United Way of NW LA

$3,500

Born Learning Trails for play-based early childhood
education in two Natchitoches Parks

Outpatient Medical Center

$2,767

(20) One-Step Diabetic Monitors and 6 months of strips for
low-income patients

TOTAL

Frances Welch
Pat Cunningham
Nancy Hellyer
Mary White
Shay Ball
Cloyd Benjamin
Marion Johnston
Kirk Soileau

$41,592

Golf Classic

The NRMC Foundation extends their
thanks to this year’s sponsors and
participants who supported the
2nd Annual Halloween Classic.
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2018 Gala
May 19, 2018

For more
information, call
Cathy Jacobs at
318.214.4513.
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Did You Know?
Natchitoches Regional Medical Center
is more than a great hospital. It’s an
economic cornerstone for the region.
With a $119 million dollar impact, NRMC’s
wages and benefits top $26.8 million.
Uncompensated, discounted, and
charitable care reached $94.5 million.
NO DOCTOR’S REFERRAL NEEDED for
an appointment at the Comprehensive
Wound Care Center. You can contact the
Center yourself at 318.214.4832. Who
may benefit from specialized wound
care? Anyone who has a wound that has
not begun to heal in two weeks or is not
completely healed in six weeks.
Of more than 3,200 Joint Commission
hospitals that reported 2016 data, only
480 have been named Pioneers in
Quality and Natchitoches Regional
Medical Center is one of them. The Joint
Commission, the United States leading
accreditor of heath care organizations,
established the Pioneers in Quality
program to assist and recognize hospitals
that report eCQM data, as well as, share
best practices for all hospitals in gathering,
analyzing and leveraging eCQM data for
quality improvement.
NRMC has been nominated Large
Business of the Year (3rd time in 4 years)
according to the Natchitoches Area
Chamber of Commerce.
At the recent Louisiana Hospital
Association Pelican Awards, the NRMC
marketing department received four
marketing communication advertising
awards for 2017.
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The Funds for Safety, a safety grant
program sponsored by LHA Trust Funds,
has awarded a $25,000 grant to NRMC
for its Antibiotic Stewardship program,
“Implementation of CareFusion Data
Mining Surveillance to Improve Antibiotic
Usage.” The grants are awarded for
projects that are expected to improve
quality, reduce patient harm and/or
improve patient outcomes.
NRMC has launched a Nurse Extern
program. The first graduating class
resulted in 4 full-time nurses.
Congratulations to NRMC on being
named a Blue Distinction Center+ in the
BCBS Louisiana Hospital Quality Program
with a score of 98.
Kudos to the obstetrics program at NRMC
for receiving the Blue Distinction for
Maternal Care.
The holiday food
drive weighed in at
788 pounds of food
which was donated
to the St. Anthony
Catholic Church
Food Bank.

Lt. Commander Snyder (middle)
and other USPHS staff with NRMC
Associates: Teresa Cox, Elizabeth
Chapman, Shamika Haskett, Carla
Walker, Tiffany Odoms and Kirby
Peddy.

When Hurricane Maria made landfall
in Puerto Rico on September 20th as
a Category 4 storm with 155 mph winds,
the National Disaster Medical System
(NDMS) and the Federal Coordinating
Centers (FCC) facilitated the evacuation of
35 patients and 12 non-medical attendees
from Puerto Rico and U.S. Virgin Islands.
The patients arrived at the Shreveport
Regional Airport on federally contracted
AMR flights. As a participant in the
Louisiana Region 7 Hospital Preparedness
Coalition, NRMC provided care for five of
these patients — two critical care patients
and three medical/surgical patients. “We
were honored to help them,” explained
Dawna Deblieux, Chief Nursing Officer.
“We wanted to make sure
they had the medical care
they needed. Yet, everyone
wanted to do more to help
these patients. As evacuees,
they literally left Puerto Rico
and the Virgin Islands with
nothing. So our Associates
collected clothes for them
and personal items. It
has been a heartwarming
experience for all of us.”

1
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Community Focus
1. In recognition of Domestic Violence Awareness Month, the hospital leadership team wore purple in support of victims of
domestic violence and our partners Project Celebration.

2. Wound Care Team dressed as Cruella De Vil and the 101 Dalmatians for Halloween.
3. Our ‘squad’ representing NRMC at “Senior Sassy Bingo” & Health Fair during the Natchitoches Parish Fair! Photographed (l-r)

from Case Management: Kirby Peddy, Elizabeth Chapman, Teresa Cox and Erin Hanners from our Reflections & Insights Department.

4. NRMC celebrated Veterans Day in November, giving thanks for their service to our country.
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Classes and Support Groups

In The News
Natchitoches Regional
Medical Center is
pleased to announce
the appointment of
Debbie Vennekotter
as the Vice President
of Organizational
Development.

Diabetes Classes

NRMC hosts free diabetes education programs on an ongoing
basis. A series of five classes and a graduation ceremony are
held. These classes are open to the public. Diabetics and their
families and caregivers, are encouraged to attend. To register
for upcoming classes, please call 318.214.4496.

Obstetrics Unit Tours

Moms are invited to tour the Obstetrics Unit and learn more
about NRMC’s care for mom and baby. Please call 318.214.4335
to schedule a visit.

Breastfeeding Classes

NRMC is now offering classes for new moms and soon-to-bemoms on breastfeeding. The class begins at 10 a.m. and is held
in the Legacy Classroom. Leah Pagels leads the class and is
an awesome breastfeeding advocate. After the class, moms
are invited to tour the Labor Department with one of our
nurses. The class is free, but participants are asked to register
in advance by calling OB at 318.214.4335.

To learn more about upcoming classes, screenings,
or events, please visit our website at
www.NRMChospital.org

In this new organizational role, Ms. Vennekotter will be
responsible for the departments/services of Human
Resources, Training and Development, Patient and
Associate Engagement, Leadership Development and
Clinical Informatics.

NRMC T DAY!

Go to www.NRMChospital.org

to start receiving news from NRMC online. From
wellness to upcoming events and screenings,
you’ll stay in the know and up-to-date on all that is
happening at your community hospital. Look for the
link on our homepage, and start receiving
NRMC Today in your inbox.

Are You Using NRMC’s
Patient Portal?
Access your health information • View medication history
• Get radiology reports • Access lab reports and more.

Secure. Convenient. Easy to Access.
Visit www.NRMChospital.org to enroll or call 318.214.4252
to speak to the Patient Portal Representative.
Natchitoches Regional Medical Center • 501 Keyser Avenue • Natchitoches, LA 71457 • 318.214.4200 • www.NRMChospital.org

